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Success Stories

This summer, I felt very accomplished
working at the Ag Center. I also felt like
a ‘somebody’. While my other friends
worked in fast food or the pool, I
worked in an office, with a desk and my
own computer provided by the County. I
dressed in business casual clothing and
drove to work with a smile on. If given
the opportunity, I would come back to
the Ag Center every summer! I am so
thankful for all the connections I have
made here. When I go to Susquehanna
University in the fall, I will feel like I am
one step ahead because of this opportu-
nity. - Viulka Arias

Pictured Left:

County of Berks Agricultural Coordinator, Sheila Miller and
Viulka Arias

Agricultural Center

Continued on Page 2
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“Everyone was friendly and answered all
of my questions. I learned something new
every day and felt very welcome.”

City of Reading: | | - Amarillis Reyes

P.roperty “This summer I made many new friends
Maintenance ||an( learned many new things. Being here

Division showed me how to work in an office set-
ting. Working here helped me realize that
college is important.”

- Shaneece Tolentino

“I learned how to handle people by ob-

serving my co-workers and always asking
plenty of questions on how to attend cus-
tomers. I loved the atmosphere at my job,
everyone was really nice and understand-

Pictured above from left to right: Shaneece Tolentino, Katherine Collado, su-
pervisor Erin Overley, and Amarillis Reyes.

What NOT to Say During a Job
Interview

You are driving to your interview. You are proba-

bly nervous and excited. You really want this job!
Here are some things NOT to say in an interview

to help you get your dream job!

+ Do not compliment an interviewer’s appear-
ance: Do not say “I love your shirt!” to the per-
son that is interviewing you. If you do not
maintain a professional appearance and dis-
tance, the interviewer may think that you are
trying to flirt or that you are insincere by try-
ing to flatter him.

+ Do not cry: When discussing a sensitive issue «
or something that is personal to you, do not
cry! Crying shows weakness to the inter-
viewer. It also shows that you will not be able
to perform under high-pressure situations.

¢ Do not talk about your illness unless it is rele-
vant: If you have had a gap in your resume
because you were ill, then it is relevant. Your
interviewer does not need to know everything
that is wrong with you. Do not go into detail!

¢ Do not talk about problems at another job: Do
not complain about your former boss at your
interview. If the interviewer asks you if you
faced problems at your last job, he wants to
know if you can solve problems, not quit on
them. Make sure you discuss your problems

ing. I can honestly say I learned a lot
more than I could have imagined.”

- Katherine E. Collado

in a positive light!

Do not force small talk: The interviewer does
not want to be your best friend. It seems
forced if you try to relate things in your life
with his. Stick to talking about things like the
weather.

You must have questions: If the interviewer
asks if you have questions, never say no! Al-
ways have questions for the interviewer. It
shows that you really care about the company
and the job. Make sure you do your research
on the company before going to the interview!
Do not say you were fired from your job: Do
not ever say the word “fired.” The interviewer
will start to focus on things that are bad at-
tributes, instead of focusing on positive ones.
Say you were “not a good fit for the company”
instead of “I got canned.”
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What Employers Expect from Youth

The current job market is hard. Recent statistics
show that it is harder for teens and young adults
to find jobs. Employers are in a time where they
have the opportunity to be more selective with
candidates. Whether you are looking for a job or
you are employed, it is important to know what
skills employers want from youth in order to nail
an interview or to keep your job and advance.
These are the top skills that employers are look-
ing for in young applicants for employment:

= Enthusiasm and positive attitude are impor-
tant in the interview as well as in your job per-
formance. It is a way to show that you are inter-
ested in the job and that you enjoy it. Also, con-
sider that an employer’s fear is that you will be
bored and you might leave the job. Your appear-
ance and the way you dress are also a part of
showing a positive attitude. This is very impor-
tant because that is how customers will perceive
the company, especially first time customers. If
your dress is sloppy they will perceive the com-
pany negatively.

= Teamwork. Employers want a person that
will fit well in the organization, a person who is
not going to work against it. The thing that sepa-
rates one person from another frequently is the
inability to simply get along with others, which
includes teammates and your boss.

= Initiative. This skill makes young people
stand out. Ask questions, participate, and antici-
pate the next thing that needs to be done within
your responsibilities. This will show an employer
that you are a real asset to the company.

= Communication skills. Employers want em-
ployees that are able to communicate orally and
in writing. Employers want employees that are
able to have a conversation with their supervi-
sor, co-workers, and customers. Written commu-
nication is also crucial. Employees must be able
to write correctly without spelling and grammar
errors.
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= Ability to
learn and
problem solve.
Employers
want employ-
ees that are
willing to learn
and improve
themselves. If
there is some-
thing that you
do not under-
stand, you may
want to do .
some research about it to gain more knowledge.
In addition, if there is problem that needs to be
solved, you must be able to ask questions if you
do not understand.

= Work Ethics. Employers want employees that
are punctual, honest and have appropriate be-
havior and presentation. Getting to work on time
is essential because your work forms an impor-
tant part to reach the company’s goals. You
must also keep in mind that your work environ-
ment is not your home environment. You need to
be professional in your work place at all times.

Having the skills mentioned above will set you
apart from other employees or candidates. It will
prove to an employer that, in addition to your
qualifications for a job or promotion, you have
the right attitude. Employers can train a person
to do a job, but they cannot train a person to
have soft skills. This is something that we must
have as we enter the workforce.
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Staying in School is the Right Thing

URE

2

Have you ever thought to yourself, “Why do | have
to go to high school?” Graduating from high
school really does have a positive impact on your
life. According to Advanced Academics, here are
ten reasons why it is important to graduate from

high school:
1. Students who learn more, earn more!

The United States (U.S.) Census Bureau esti-
mates a person with a high school diploma will
earn $9,634 more per year than a high school

drop-out.
2. You are less likely to be unemployed!

People who complete high school are less
likely to be unemployed than those who have

dropped out of high school.
3. You will open up your mind to new things!

By completing high school, you open your mind
to discover more opportunities in your life that

you would have never known existed.

Keep Learning to Keep Earning

4. College is suddenly within your reach!
Almost all post-secondary colleges and univer-
sities require a high school diploma or GED.

5. You will feel better around yourself.
Research has shown that confidence and self-
esteem are linked to your education level.
People with a high school diploma were shown
to have a higher level of self-esteem than

those who did not graduate.

6. Chances are you will get a better job!
Many employers want to fill their open posi-
tions with people who are educated and quali-

fied.

7.You will contribute more to your community!

As a graduate, you will be able to make a
greater contribution to local, state, and federal

taxes than dropouts.
8. You will be setting a positive example!
You will be setting an example for younger sib-
lings and family members.
9. You will increase your knowledge!
Learning more information about math, sci-

ence, history, English, among other subjects,
will make you more aware of the world around

you.
10. It is your time to shine!
It is your time to feel proud and know you have
accomplished a huge step in life, and you will
also have a great future ahead of you because
of graduating.

Based on the United State Census Bureau
(September, 2011), the following are the me-

dian earnings by educational level and full

time work. The data was obtained from the
Multiyear American Community Survey from

2006 to 2008:

Less than a High School Diploma $27,470
High School Diploma $34,197
Some College $40,556
Associates Degree $44,086
Bachelor’s Degree $57,026
Master’s Degree $69,958
Doctorate Degree $88,867

Continued on Page 5
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' To learn and earn is a fundamental connection

' between education and employment (Arizona Mi-

' nority Education Policy Analysis Center, 2010). Sta-
 tistics show that people who prepare themselves by
i obtaining post-secondary education have more

. probability of finding a job with a higher salary that

i those with less education. In addition, many of the
'semi- and high-skilled occupations require higher

' education.

A high school diploma secures you an entry level
position in today’s job market. Competitiveness is
'high because jobs that have higher salaries require
high-skilled workers. As a result, people with only a
high school diploma have less economic security for
. themselves and their family. For example, many of
i the low skilled manufacturing jobs have disap-
peared because machines have replaced people in
'the work process. Therefore, manufacturers today

' need workers that are able to learn and utilized

' computer-based programs to operate machines and
‘apply high-skilled techniques.

. So, if you are starting a new job or have a job, it is
’ important to define your goals and what steps you

must take to reach them. You may start with a hlgh
school diploma at minimum wage and think about
where do you see yourself in the next two or three
years and what steps will be needed to reach those
goals. If you want a promotion, you will have to gain
more knowledge and expertise to reach that posi- |
tion. There are ways to keep yourself knowledge-
able so you are able to advance. For example, you
can learn through workshops, on-the-job training,
independent study, apprenticeships and work readi- |
ness programs. Your employer may have training !
available, or may have tuition reimbursement to go
to post-secondary education. :

A high school diploma will open the door to higher
education and employment in comparison to those
that do not have one. You must also consider that |
people with higher education advance and make
more money than those with less education. When |
you learn, it provides you with a competitive edge to !
reach your career goals and become an expert in
your field, and earn as you are able to advance to
your next challenge.

Networkmg More Than Clicking The =~ <= | Button

If, when you hear
the word
“networking,”
you immediately
think of
Facebook and
My Space, you
might be missing an important aspect of making and
maintaining social contacts for potential referrals. Net-
working, in the realm of job seeking, refers to contact-
ing individuals who can help you in your job search
either as a referral or by suggesting job leads. In the
academic world, networking can also help a student
secure an internship or work-study arrangement to get
hands-on experience in a chosen career.

Who is your network? Your network can consist of
teachers, friends, family, or social contacts from
school, church, a sports team, or work. The idea be-
hind networking is that you are taking the time to
speak to people around you regarding potential jobs
or internships. Remember to be polite to anyone you
speak with. Even if they do not have any immediate
insight, they might become an invaluable referral at a
later date. Do not ask your network contacts to find
you a job or internship. Simply ask them if they know
of any openings or opportunities. Offer your contacts a
copy of your resume so they can, perhaps, match your

skills with a potential job or internship. How do | net-
work? In simple words, networking is just talking to
people who you meet or already know in order to form
a relationship with the individual. To get the best out-
come with networking, you must be clear about your
goal. If you are looking for an internship, be specific
about the type of experience you would like to have.
For instance, if you are seeking an internship as a
paralegal in a law firm, tell your contacts this is what
you are looking for. Do not say that you just want to
“work with a lawyer.” Similarly, if you are looking for a
job, mention the type of work you are seeking.

Once you start the job or the internship, keep in mind
you can continue to build networking contacts. If you
do a good job at an internship, you could ask for a let-
ter of recommendation or if the company might be
hiring for a similar position. Keep in touch with these
contacts on a regular basis. This way, if an appropri-
ate position becomes available, your contact can eas-
ily let you know.

Networking is simple if you are clear about what you
are looking for and take the time to make personal
contacts with the people you know. Take the time to
speak with people around you. If you present yourself
well and are courteous, your contacts will be willing to
help you reach your goal.
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You Got Your First Job, What To Do Not To Lose It!

Congratulations! You got the
phone call you were waiting for,
you are hired! Now, your biggest
worry is getting fired! Here are
some useful tips on how not to
get fired from your new job!

1) Be on time! - Make sure that
you are showing up for work
on time everyday. Not show-
ing up on time tells your
boss that you really do not
care about your job!

Call in if you are going to be
late or absent! - Your boss
does not want to have to
worry about where you are.
They also do not want to
have to try to find a replace-
ment for you at the last min-
ute either!

Go to your boss with any
problems you are having!-
Going to your boss shows
that you care and want to do
your job correctly.

4) Show a positive attitude! -

Do not go into work grumpy
because you had to wake up
early. Also, try to be nice to
your co-workers even if you
do not like them.

Avoid office gossip- Do not
talk about your co-workers
behind their back.

Do not criticize your boss- Do |
not talk about your boss be-
hind his back! You never
know who may be listening!
Do not use facebook or twit-
ter at work- | know it is
tempting, but looking at
facebook all day is slowing
down your work!

Be a good team member-

']
willing to do anything, it
shows that you are willing to
Show your boss that you go out of your way for your
care about your work and job!

you want to do it welll It also 4 gyfroliow the rules! - Make sure
shows that you can work that you are not doing any-
with others! thing to get yourself fired!

Do not ever say, “that’s not Read your employee hand-
my job!” - We all have had to book cover to cover!

do things that are not in our  tpa¢ js jt! That is all you need to
JortdestmpHONL AYaU AL know for your new job! Enjoy!
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CareerLink
BERKS COUNTY
Need Help Job Searching? Check out the new CWDS updates!!
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