
Attention Total Visibility Administrators & Managers: 
 
Please see an important message from Delta Development Group regarding 
Total Visibility and Internet Explorer 9.0.  Please contact me with any 
questions or concerns. 
 
 
 
 
Microsoft Corporation recently released Internet Explorer 9.0 (IE9).  The current versions of the software 
within Total Visibility’s suite do not support operation under IE9 in its default setting.  As part of your 
maintenance and support contract, we are currently working on resolving the compatibility issues and 
preparing a release to be delivered to your site. 
 
If you choose to use IE9 before the compatibility issues are resolved, we would recommend that you 
take the following steps. This will allow you to run IE9 in compatibility mode and maintain the integrity 
of your version of Total Visibility. However, it may not resolve all issues.  
 
Here are the steps to add your Total Visibility site to compatibility mode in IE9. 
 

1. In IE9, press ALT. 
2. Choose Tools from the menu bar. 

 

 
 

3. Select Compatibility View Settings. 
 

 

 



 
4. Type in the site’s address into Add this website text box. 

 

 
 

5. Press the Add button. 
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2561 Bernville Rd. 
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Click “Add” to add the 
Web site to the 
Compatibility View. 

Type in the site’s 
address here. 

 


