County of Berks
POSITION DESCRIPTION FORM

Position Title: County Caseworker Il = Family Group Decision Maker

Reports To:
Department: Children and Youth Services  (Title) Casework Supervisor
Wage Category: [ | Exempt D] Non-Exempt
EEO-1 Union
Category: Professional Classification: PSSU

POSITION OVERVIEW: FAMILY GROUP DECISION MAKER

This is a social casework position in a public children and youth services agency.
Employees in this class provide casework services to parents and children in an effort to
help them attain a more satisfactory social, economic, emotional or physical adjustment.
Employment of casework skills is important in order that essential information is
obtained and utilized to counsel clients and members of their families.

Berks County Children and Youth Services practices Family Group Decision Making
(FGDM) as recognition that families have the understanding and strengths to resolve
problems without chronic agency intervention. FGDM is evidence-based practice which
yields higher satisfaction from client families regarding the intervention as opposed to
traditional based agency intervention. This practice is a collaborative effort between the
agency, the family, the community, providers, and when necessary, the family court
system. Additionally, the practice of FGDM develops additional family members who act
as resources, including a higher participation of fathers. The agency provides trained
staff and a FGDM supervisor to review referrals prior to acceptance into the FGDM
model. Families experiencing sexual abuse issues would not be suitable for FGDM.
BCCYS provides trained facilitators and coordinators that respond to an acceptable
referral.

The FGDM Caseworker performs crucial groundwork and consultation to assure
constructive FGDM proceedings. Additionally, the FGDM Caseworker provides
sufficient information to allow participants to determine if and how they will participate,
and to make the necessary preparations so that they will be able to contribute to the
conference in an effective manner.
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POSITION RESPONSIBILITIES:
Essential Functions:

1.

Obtains information from clients, members of their families, and others, necessary for
the identification of social, economic, emotional, health or physical problems and for
assisting clients in obtaining a wide variety of services on the basis of established
policy, regulations and statutes.

Prepares documents and provides testimony in court.

Participates in developing Family Group decision making plans to address the needs
of clients and their families.

Continually assess the adequacy of FGDM plans and revises, when necessary to
achieve goals and objectives.

Identifies appropriate community resources for clients, and refers and links them to
those resources, advocating on their behalf.

Works collaboratively with social agencies, hospitals, clinics, courts and other
community resources.

Attends staff meetings.

Documents case activity.

MINIMUM EDUCATION AND EXPERIENCE:

N .

A bachelor’s degree, MSW preferred;

Experience in Child Welfare preferred,;

PA Certified Child Welfare Direct Service Worker preferred;

Any equivalent combination of experience and training which includes 12 college
credits in sociology, social welfare, psychology, gerontology, criminal justice, or
other related social sciences.

Successful interview and written sample.

MINIMUM KNOWLEDGE, SKILLS AND ABILITIES:

1.

2.

Knowledge of current social case management principles, techniques, and
methods.

Knowledge of current social, economic, and health problems and resources and
the recognition of their impact on the growth and development of people.
Knowledge of individual and group development and behavior and ways of
working effectively with adults and children who have social, economic,
emotional, or health problems.

Knowledge of the basic principles and methods of program interpretation and
community organization.

Knowledge of social welfare policy and law as they relate to agency function and
purpose.

Ability to work effectively with people and aid them to grow in the constructive
use of their potential in adjusting to their specific problems.
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7. Ability to understand and accept the needs and rights of others and to work with
adults and children who are physically challenged, emotionally troubled, or
economically disadvantaged.

8. Ability to conduct individual and family interviews and to use them to identify
individual and family problems.
9. Ability to establish and maintain effective working relationships with clients, their

families, other staff, outside agencies and institutions, and the general public.

10.  Ability to plan and organize work, prepare adequate records and reports, set
priorities, and maintain a caseload in an effective and timely manner.

11.  Ability to interpret and apply relevant laws, regulations, and policies governing
agency services.

12.  Ability to adequately express ideas orally and in writing.

13.  Ability to accept direction and supervision as well as the flexibility to change daily
assignments on short notice.

14. Demonstrated proficiency in Microsoft Word and Excel.

PHYSICAL DEMANDS:

Work involves walking, talking, hearing, using hands to handle, feel objects, tools, or
controls, and reaching with hands and arms. Vision abilities required by this job include
close vision and the ability to adjust focus. The employee must occasionally lift and/or
move up to 40 pounds a distance of fifteen (15) feet or less.

WORKING ENVIRONMENT:
Office environment, and various field locations as assigned.

This position description serves as a guideline for communicating the essential
functions and other information about the position to the applicant/employee. It is not
intended to create a binding employment contract nor cover every detail of the position
and may be changed where appropriate.
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