
Virtual Family Meetings via Zoom 

 

Over the past several weeks, as the COVID19 pandemic began to impact 

Pennsylvania, the Office of the Long-Term Care Ombudsman has been 

striving to develop resources to assist residents and their families at this 

difficult time. 

We are pleased to announce that we have established a Virtual Family 

Council that is open to any family member or friend of a long-term 

care consumer in Pennsylvania.   

Each meeting will offer some informational updates regarding the Covid19 

situation and resources available.  Conversation and questions will be 

welcome following that segment and will be moderated by representatives 

of the Ombudsman office.  

 

Meeting dates:   May 5 & 19; June 2, 16 & 30; July 14 & 28  

Time:    4:30 – 5:30 PM 

 

To obtain connection information: email jarotz@pa.gov  and indicate 

Virtual Family Council in the subject line or visit our Facebook page:  PA 

Long-Term Care Virtual Family Council. 

 

MEETING GUIDELINES: 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


