
Need Child or Spousal Support Services? 

Save time. Go online. 

24/7 Access Online 

 

If this is the first time you are seeking child or spousal support, read the steps below and then go 

to the Child Support Website (CSWS) via the  below link.  

 

Step 1  

From the CSWS home page, click on "Request Support Services" to complete and submit the 

questionnaire online.  Upon completion print your questionnaire.   

Step 2  

Within 60 days, report to the Berks County DRS with your questionnaire to complete the 

application process.   Intake Interviews are conducted Monday – Friday from 8:00am – 3:00pm 

on a first come first serve basis.   

Step 3 

 Proceed to www.childsupport.state.pa.us to begin the online application process.  

 

Need Help? 

Call the PA Child Support Helpline at 1-800-932-0211 

or 

610-478-2900 (Berks County DRS) 

 

 

http://www.childsupport.state.pa.us/

