Docket # 20-03264

Party: (Plaintiff) COURT OF COMMON PLEAS OF BERKS COUNTY
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In Re: Civil Court Modification #2 COURT OF COMMON PLEAS
BERKS COUNTY, PENNSYLVANIA

Emergency Judicial Order No. 20-3264

ORDZER

AND NOW, this 1st day of June 2020, in order to encourage the resumption of proceedings involving
non-essential matters, specifically compulsory civil arbitration hearings (Arbitration Hearings), as had been
continued because of prevailing limitations imposed during the statewide judicial emergency and the Governor’s
March 6, 2020 Declaration of a Disaster Emergency throughout the Commonwealth, as modified by subsequent
orders, this Court recognizes that certain non-essential matters including Arbitration Hearings, should now
proceed by use of alternative electronic means. Accordingly, the Court hereby directs as follows:

1. In accordance with prevailing emergency orders, arbitration hearings will proceed using alternative
electronic means, commencing with hearings scheduled to commence on and after June 17, 2020.

2. Assigned arbitrators will report to the Berks County Bar Association building at 544 Court Street,
Reading, PA 19601, and will be assigned a room to accommodate the arbitrators while allowing for at least six
feet social distancing. Parties and witnesses shall participate in hearings using the Microsoft Teams Program.
Court Administration will schedule such hearings as “meetings” on the Teams program. Parties and counsel will
receive instructions to assist with accessing the Teams program and the particular hearing/meeting. Parties are
responsible for ensuring that they and their witnesses have the capability to participate in these hearings
electronically.

3. Counsel and self-represented parties shall email exhibits to the arbitrators at least three days in advance
of the hearing. Special exhibits, such as photographs and oversized items, should be sent by U.S. Mail or
personally delivered to the Prothonotary of Berks County, attention Ann Fitzgerald, Chief Deputy Prothonotary,
633 Court Street, 2" floor, Reading, PA 19601. The envelope or other container holding such exhibits shall be
prominently marked “arbitration exhibits, case no. (insert civil case number), Berks County Court of Common
Pleas”. Any personal delivery shall be by appointment with Chief Deputy Fitzgerald by contacting her at 610-
478-6208 extension 3471 at least twenty-fours in advance of such delivery.

4. In the event that a party has compelling reasons preventing or effectively compromising their
participation remotely, such party may file a motion with the Prothonotary objecting to the remote hearing and
shall mail and email a copy of such motions to the attention of Brittney Frankowski, Administrative Assistant to
the Honorable James M. Lillis, Civil Court Administrative Judge, at 633 Court Street, 4™ floor, Reading, PA
19601, and bfrankowski@countyofberks.com. The motion must be filed no later than seven days prior to the
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scheduled hearing date.
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REMOTE ARBITRATION INSTRUCTIONS

These instructions set forth special procedures for arbitrators, parties, and their
counsel for Compulsory Arbitration Hearings in the Berks County Court of Common Pleas
during the COVID-19 judicial emergency, in accord with President Judge Thomas G.
Parisi’s Supplemental Emergency Order of June 1, 2020, a copy of which is attached to
these instructions.

1. In accordance with prevailing emergency orders, arbitration hearings will proceed
using alternative electronic means, commencing with hearings scheduled to commence on and
after June 17, 2020.

2. Assigned arbitrators will report to the Berks County Bar Association building at 544
Court Street, Reading, PA 19601, and will be assigned a room to accommodate the arbitrators
while allowing for at least six feet social distancing. Parties and witnesses shall participate in
hearings using the Microsoft Teams Program. Court Administration will schedule such
hearings as “meetings” on the Teams program. Parties and counsel will receive instructions to
assist with accessing the Teams program and the particular hearing/meeting. Parties are
responsible for ensuring that they and their witnesses have the capability to participate in these
hearings electronically. Guidance for accessing a Teams meeting are attached.

3. Counsel and self-represented parties shall email exhibits to the arbitrators at least
three days in advance of the hearing. Special exhibits, such as photographs and oversized
items, should be sent by U.S. Mail or personally delivered to the Prothonotary of Berks
County, attention Ann Fitzgerald, Chief Deputy Prothonotary, 633 Court Street, 2" floor,
Reading, PA 19601. The envelope or other container holding such exhibits shall be
prominently marked “arbitration exhibits, case no. (insert civil case number), Berks County
Court of Common Pleas”. Any personal delivery shall be by appointment with Chief Deputy
Fitzgerald by contacting her at 610-478-6208 extension 3471 at least twenty-fours in advance
of such delivery.

4. In the event that a party has compelling reasons preventing or effectively
compromising their participation remotely, such party may file a motion objecting to the
remote hearing with the Prothonotary and shall mail and email a copy of such motion to the
attention of Brittney Frankowski, Administrative Assistant to the Honorable James M. Lillis,
Civil Court Administrative Judge, at 633 Court Street, 4" floor, Reading, PA 19601, and
bfrankowski@countyofberks.com. The motion must be filed no later than seven days prior to
the scheduled hearing date.
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MICROSOFT TEAMS INSTRUCTIONS

1. Please download the Microsoft Teams app to either a cell phone or other device that
has both a working microphone and camera. Sign-up with Teams using the email address you
provided to Ms. Casey Moerschell, Court Information Management Supervisor, at Court
Administration as this is how meeting invitations are initially sent and calendared.

2. Once you’re signed up, when you open the Teams app, fully expand it on your
screen, then please locate the dark blue left hand column and choose “calendar” which is the
screen you should always go directly to and be utilizing, as it’s the best way to join a meeting
and to view what’s scheduled upcoming.

3. You will receive an invitation email and, upon opening, should find and click the
“accept invitation option” and then “send response now” which will let the host know you
successfully received the invitation, and that it’s in your calendar. Upon accepting, a calendar
event is automatically entered into both your email’s calendar as well as the Microsoft Teams’
calendar (see number 2 above)

4. On the day of the hearing, open Microsoft Teams and again chose “calendar” from
the dark blue left panel of options and fully expand the Teams app to fit your entire screen.
When the actual calendar event under the date/time it is to occur, you will see a dark blue box
option which states “join”. Click “join”, then on the next screen that’s triggered, click “join
meeting”.

5. If you do not see or hear yourself, there’s a floating options box around the middle
of the screen, please click on the video camera icon which would have a slash have through
it indicating it’s not turned on, and/or the microphone icon, so that neither have a slash
through them, meaning they’re activated. Voila, you should be able to see yourself, plus
everyone else. NOTE: You should make sure your camera is at proper height and angle to
allow for your face to be visible to others on the “meeting”. Also, when you expect you will
not need to speak for a period of time you should consider muting your microphone to prevent
any unwanted sounds and background noise from interfering with testimony or discussion
among others in the meeting.

6. Should you need further assistance, please contact Ms. Casey Moerschell at either
cmoerschell@countyofberks.com or 610-478-6208 extension 5718.
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Notice of Language Rights
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Language Access Coordinator
Berks County Services Center, 633 Court Street, 4" Floor, Reading, PA 19601
610-478-6208 x5712
Interpreter@countyofberks.com
English: You have the right to an interpreter at no cost to you. To request an interpreter, please inform court staff using
the contact information provided at the top of this notice.

Spanish/Espafiol: Usted tiene derecho a un intérprete libre de costo. Para solicitar un intérprete favor de informarselo al
personal judicial utilizando la informacion provista en la parte superior de este aviso.

Mandarin/Cantonese Simplified Chinese/¥ @ iE/ B g B A 3C: ARG RN IR ARS, &
B AR N _E R BCR S Bam A ERE TAE AL,

Mandarin/Cantonese Traditional Chinese/Z Bt/ EREZRET X CEHEKRBEEEZR - INEKEER
% BESEABNELNEEEN  BIREERE -

i

TOER,

Quﬁue\mbw\@bye»&\@f:céﬂdﬂ&Bwhﬁé\@&u;éeﬁ&dwﬂ\ﬂd&:Lu)ﬂ‘/Arabm'
DY 138 e (g lall o 3l 8 danial) Juatl

Russian/Pycckuii: Y Bac ecTh paBo Ha OECIUIATHBIC YCIIYTH MEPEBOAYMKA. 3asBKa Ha ITEPEBOIINKA TIOAAETCS B CY/I IO
azpecy, Tene(OHy WM AJI. OYTE, yKa3aHHBIM BBIIIE B 3aT0JIOBKE 3TOTO YBEIOMIICHHSI.

Vietnamese/Tiéng Viét: Quy vi c6 quyén dugc mot théng dich vién gitip ma khong ton chi phi nao ca, xin hay béo cho
nhan vién tda an dung thdng tin lién lac c6 & trén dau théng bao nay.

Nepali/AqTell: TATSHT fo¥:3[ech TIAT NI 3Hefdlceh I&T TS IUPR S| fefargerehl AT 3L I, IH

T AT fESURT HETh AR T JeTelclehl hHaRIgEells STeAehl fCTgie|

Korean/§=-9]: 7|8l H]-&of gt - %iol 9 AHlaE we A7 AU §9 AHI RS
QAste ™ 2 FA A At ZIAlE dHEAE Sl HY A LolA AL

Polish/Polski: Ma Pan/Pani prawo do nieodptatnego skorzystania z ustug thumacza ustnego. Aby zwrécic si¢ o wsparcie
ze strony thumacza ustnego, proszg skontaktowac si¢ z pracownikami sgdu, korzystajac z danych znajdujacych si¢ w
gornej czgscl niniejszego dokumentu.
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Punjabi/ tam=ht /India: 3I¢ fod T ITHS S96 T I I, fAA & 397¢ A8 8913 &t Sdiait| g 38
263t 96 THS, U I3 A WES3 © WHE § Hg I8 3 for B8 fen SfcA € fivg 83 &1 Augd et
T foH3s a3l

Portuguese/Portugués: VVocé tem direito a um intérprete gratuitamente. Para solicitar um intérprete, informe a nossa
equipe usando os dados de contato mostrados na parte superior deste aviso.

Somali/Somaali: Waxaad xaq u leedahay in lagu turjumo lacag la’aan ah. Si aad u codsato turjumaanka, fadlan u sheeg
maxkamadda shagaalaha adiga oo isticmaala macluumaadka ciwaanka kor lagu siiyay ee ogeysiiskaan.

Haitian Creole/Kreyol Ayisyen: Ou gen dwa resevwa sévis yon entépret gratis. Pou mande pou yon enteprét, tanpri fé
manm pésonel tribinal la konnen lé ou sevi avék enfomasyon an yo te bay ou nan tét avi sa a.

French/Francais : Vous avez le droit de bénéficier gratuitement de I'assistance d'un interpréte. Pour en faire la demande,
veuillez en informer le personnel du tribunal a 1’aide des coordonnées indiquées en haut de page.
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