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I. Legal Authority 

 
The Workforce Innovation and Opportunity Act (WIOA) sec. 121(c)(1) requires the 
Local Board, with the agreement of the Chief Elected Official (CEO), to develop and 
enter into a Memorandum of Understanding (MOU) between the Local Board and the 
One-Stop Partners, consistent with WIOA Sec. 121(c)(2), concerning the operation of the 
one-stop delivery system in a local area. This requirement is further described in the 
Workforce Innovation and Opportunity Act; Joint Rule for Unified and Combined State 
Plans, Performance Accountability, and the One-Stop System Joint Provisions: Final 
Rule at 20 CFR 678.500, 34 CFR 361.500, and 34 CFR 463.500, and in Federal 
guidance. 
 
Additionally, the sharing and allocation of infrastructure costs among one-stop partners is 
governed by WIOA sec. 121(h), its implementing regulations, and the Federal Cost 
Principles contained in the Uniform Administrative Requirements, Cost Principles, and 
Audit Requirements for Federal Awards (Uniform Guidance) at 2 CFR part 200. 
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II. Parties and Purpose 
 
General Purpose  
This MOU is executed between the Berks County Workforce Development Board 
(WDB), PA CareerLink® Berks County One-Stop Partners (Partners), and the Chief 
Elected Official (CEO), of the County of Berks.  They are collectively referred to as the 
“Parties” to this MOU. 
 
This MOU is developed to confirm the understanding of the Parties regarding the 
operation and management of the PA CareerLink® Berks County. The WDB provides 
local oversight of workforce programming in Berks County. 
 
The WDB, with the agreement of the CEO, has, through a competitive process in 
accordance with the Uniform Guidance, WIOA and its implementing regulations, and 
Local procurement laws and regulations, selected Educational Data Systems, Inc. as the 
one-stop operator for the PA CareerLink® Berks County. 
 
The One-Stop Operating Budget and Infrastructure Funding Agreement establish a 
financial plan, including terms and conditions, to fund the services and operating costs of 
the PA CareerLink® Berks County. The Parties to this MOU agree that joint funding is an 
essential foundation for an integrated service delivery system and necessary to maintain 
the PA CareerLink® Berks County. 
 
The Vision, Mission, System Structure, Terms and Conditions, One-Stop Operating 
Budget, and Infrastructure Funding Agreement outlined herein reflect the commitment of 
the Parties to their job seeker and business customers, as well as to the overall success of 
the PA CareerLink® Berks County. 
 
PA CareerLink® Berks County Identifying Information 

Type:   Comprehensive 
Location:  1920 Kutztown Road, Suite F 
  Reading, PA 19604 
 
Vision Pennsylvania CareerLink® Berks County is the premiere employment center in 
the Commonwealth. It is welcoming and business-like. The staff are respectful, customer-
focused, professional, flexible and dedicated to continuous improvement. Our work 
processes are designed to meet customer needs. We are accountable, results oriented, and 
we regularly measure our performance. Our purpose is employment and the employer is 
our ultimate customer. 
 
Mission PA CareerLink® exists to provide high quality, value-added workforce 
development services to our customers--employers and job seekers--so we can meet the 
needs of these customers, exceed their expectations, and achieve our organizational 
outcomes, both as set for us by funding sources and defined as our own critical measures 
of success. 
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Values We value a team-based, quality-driven, high performance structure with a focus 
on customer satisfaction. We design our processes to meet customers’ needs and we 
consistently measure our performance. We work in an atmosphere of honesty, candor and 
trust. We respect our customers and recognize them as the source of our employment. We 
reject cynicism and believe we can be fully competitive with the best in our industry. We 
act with integrity, work hard, respect individual differences, and strive to deserve each 
other’s trust. We accept the full responsibility of partnership, the determination that all of 
us must succeed. We will not settle for “good enough”; we want to be the best. 
 
Required Partners 

• PA Department of Labor & Industry, Bureau of Workforce Partnership and 
Operations 

o Wagner-Peyser Act, Trade Act, Rapid Response, Jobs for Veterans State 
Grant, Foreign Labor Certification 
 Jim Nichols, Regional Director 
 610-988-1378 
 jnichols@pa.gov 

• PA Department of Labor & Industry, Office of UC Centers 
o State Unemployment Compensation Programs 

 Karen Campbell, Fiscal Management Specialist 3 
 717-783-7107 
 karencam@pa.gov  

• County of Berks 
o WIOA Title I 
o TANF/EARN 

 Daniel Fogarty, Director of Workforce Development & COO 
 610-988-1363 
 dfogarty@bccl.org  
 Christian Leinbach, Berks County Commissioner is the signatory 

• PA Department of Human Services 
o TANF 

 Edward Whisler, Area Manager for Operations 
 215-560-2150 
 ewhisler@pa.gov  

• PA Department of Labor & Industry, Office of Vocational Rehabilitation (OVR) 
o Rehabilitation Act Title I parts A and B programs 

 Carole Homolash, District Administrator 
 610-621-5800 
 cahomolash@pa.gov  

• Berks Connections/Pretrial Services (BCPS) 
o Second Chance Act of 2007 

 Peggy Kershner, Co-Executive Director 
 610-478-6920 
 pkershner@bcpsreentry.org 

• Reading Area Community College (RACC) 

mailto:jnichols@pa.gov
mailto:karencam@pa.gov
mailto:dfogarty@bccl.org
mailto:ewhisler@pa.gov
mailto:cahomolash@pa.gov
mailto:pkershner@bcpsreentry.com
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o Title II – Adult Education and Family Literacy Act 
 Auria Bradley 
 610-372-4271 
 abradley@racc.edu  

o Carl D. Perkins Vocational and Applied Technology Education Act 
 Maria Mitchel 
 610-372-4721 
 mmitchell@racc.edu  
 Susan Looney, President is the signatory 

• United Community Services (UCS) 
o YouthBuild 

 Ryan Bradley, Executive Director 
 484-755-5003 
 rbradley@ucswf.org  

• AARP Foundation 
o Senior Community Service Employment Program, Title V of the Older 

Americans Act of 1965 
 Veronica Brown 
 484-949-8716 
 vbrown@aarp.org  

• PathStone Corporation 
o Migrant and Seasonal Farmworker Program 

 Nita D’Agostino, Executive Director, Program Development 
Administration 

 717-234-6616 
 ndagostino@pathstone.org 

• PA Department of Community and Economic Development (DCED) 
o Community Services Block Grant Employment and Training Activities 

 Berks Community Action Program, Inc. 
 Lawrence Berringer, Executive Director 
 610-376-6571 
 lberringer@bcapberks.org 

• Council of Three Rivers American Indian Center, Inc. 
o Native Americans Programs 

 Lauren A. Garrett 
 800-341-3577 
 lgarrett@cotraic.org  

 
Additional Partners 

• ResCare Workforce Services 
o Job Corps 

 Andre King, Regional Director  
 216-570-0390 
 Andre.King@rescare.com  

• PA Department of Labor & Industry, Apprenticeship and Training Office 
 Eric Ramsay, Director 

mailto:abradley@racc.edu
mailto:mmitchell@racc.edu
mailto:rbradley@ucswf.org
mailto:lquinby@aarp.org
mailto:ndagostino@pathstone.org
mailto:lberringer@bcapberks.org
mailto:lgarrett@cotraic.org
mailto:Kawinstanley@rescare.com
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 717-787-6997 
 eramsay@pa.gov 

 
 

 
III. Governance and Reference 

The Operator provides guidance and oversight to the PA CareerLink® Berks County 
Administrator. 
 
The PA CareerLink® Administrator manages the center’s day-to-day operations with the 
assistance of a management team which is comprised of the various functional Team 
Managers.  
 
When fulfilling services for the PA CareerLink® Berks County service delivery system, 
all Partners are under the functional direction of the PA CareerLink® Berks County 
Administrator. Those Partners who may be co-located but not providing services through 
the PA CareerLink® Berks County service delivery system are not under the functional 
supervision of the PA CareerLink® Administrator. At the time that a co-located Partner 
begins to provide such services, co-located staff fall under the functional direction of the 
PA CareerLink® Berks County Administrator, in accordance with the formal PA 
CareerLink® Administrator Job Description. 
 
Strategizing, planning and direction; policy development and analysis; oversight, 
monitoring and evaluation of workforce development activities shall be the responsibility 
of the WDB. Management of the PA CareerLink® Berks County shall be the 
responsibility of the Operator, acting through the PA CareerLink® Berks County 
Administrator who reports to the Operator. 
 
The functional direction of the PA CareerLink® Berks County Administrator does not 
supersede a Partner organization’s personnel or labor relations policy. For example, all 
pay and benefits will remain as dictated by those organizational policies. All discipline, 
performance appraisal and similar issues will be handled by an employee’s organizational 
manager or supervisor. All requests for leave will be handled by an employee’s 
organizational manager or supervisor, in coordination with the functional Team Manager. 
All Partners retain exclusive authority to supervise and manage their employees, conduct 
any investigation and administer any discipline to its employees. 
 
 

IV. Terms and Conditions 
 
Partner Services At a minimum, Partners will make the below services available, as 
applicable to the program, consistent with and coordinated via the PA CareerLink® Berks 
County. Additional services may be provided on a case by case basis and with the 
approval of the WDB and the CEO. 
 
BUSINESS SERVICES 

mailto:eramsay@pa.gov
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• Serve as a single point of contact for businesses, responding to all requests in a 
timely manner  

• Provide information and services related to Unemployment Insurance taxes and 
claims  

• Assist with disability and communication accommodations, including job coaches 
• Conduct outreach regarding Local workforce system’s services and product 
• Conduct on-site Rapid Response activities regarding closures and downsizings 
• Develop On-the-Job Training (OJT) and Transitional Employment (TE) contracts 
• Provide access to labor market information  
• Provide customized recruitment and job applicant screening, assessment and 

referral services  
• Provide employer and industry cluster-driven Occupational Skills Training 

through Individual Training Accounts with eligible training providers 
• Assist with the interpretation of labor market information  
• Conduct job fairs  
• Develop customized training opportunities to meet specific employer and/or 

industry cluster needs 
• Use of one-stop center facilities for recruiting and interviewing job applicants 
• Consult on human resources issues  
• Coordinate with employers to develop and implement layoff aversion strategies 
• Post job vacancies in the state labor exchange system and take and fill job 

postings 
• Provide information regarding disability awareness issues  
• Provide incumbent worker upgrade training through various modalities 
• Provide information regarding workforce development initiatives and programs 
• Provide information regarding assistive technology and communication 

accommodations  
• Develop, convene, or implement industry or sector partnerships 

 
JOB SEEKER SERVICES 
Basic Career Services 

• Outreach, intake and orientation to the information, services, programs, tools and 
resources available through the Local workforce system 

• Initial assessments of skill level(s), aptitudes, abilities and supportive service 
needs 

• In- and out-of-area job search and placement assistance (including provision of 
information on in-demand industry sectors and occupations and non-traditional 
employment) 

• Access to employment opportunities and labor market information 
• Performance information and program costs for eligible providers of training, 

education, and workforce services 
• Information on performance of the Local workforce system 
• Information on the availability of supportive services and referral to such, as 

appropriate 
• Information and meaningful assistance on Unemployment Insurance claim filing 
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• Determination of potential eligibility for workforce Partner services, programs, 
and referral(s) 

• Information and assistance in applying for financial aid for training and education 
programs not provided under WIOA 

 
 Individualized Career Services 

• Comprehensive and specialized assessments of skills levels and service needs 
• Development of an individual employability development plan to identify 

employment goals, appropriate achievement objectives, and appropriate 
combination of services for the customer to achieve the employment goals 

• Referral to training services 
• Group counseling 
• Literacy activities related to work readiness 
• Individual counseling and career planning 
• Case management for customers seeking training services; individual in- and out- 

of- area job search, referral and placement assistance 
• Work experience, transitional jobs, registered apprenticeships, and internships 
• Workforce preparation services (e.g., development of learning skills, punctuality, 

communication skills, interviewing skills, personal maintenance, literacy skills, 
financial literacy skills, and professional conduct) to prepare individuals for 
unsubsidized employment or training 

• Post-employment follow-up services and support (This is not an individualized 
career service, but listed here for completeness.) 

 
Training 

• Occupational skills training through Individual Training Accounts (ITAs) 
• Adult education and literacy activities, including English language acquisition 

(ELA), provided in combination with the training services described above 
• On-the-Job Training (OJT) 
• Incumbent Worker Training 
• Programs that combine workplace training with related instruction which may 

include cooperative education 
• Training programs operated by the private sector 
• Skill upgrading and retraining 
• Entrepreneurial training 
• Customized training conducted with a commitment by an employer or group of 

employers to employ an individual upon successful completion of the training 
• Other training services as determined by the workforce partner’s governing rules 

  
YOUTH SERVICES 

• Tutoring, study skills training, instruction, and evidence- based dropout 
prevention and recovery strategies that lead to completion of the requirements for 
a secondary school diploma or its recognized equivalent (including a recognized 
certificate of attendance or similar document for individuals with disabilities) or 
for a recognized postsecondary credential.  
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• Alternative secondary school services, or dropout recovery services, as 
appropriate. 

• Paid and unpaid work experiences that have as a component academic and 
occupational education, which may include: Summer employment opportunities 
and other employment opportunities available throughout the school year, pre-
apprenticeship programs, internships and job shadowing, and on-the-job training 
opportunities.  

• Occupational skill training, which shall include priority consideration for training 
programs that lead to recognized postsecondary credentials that are aligned with 
in-demand industry sectors or occupations in the local area involved. 

• Education offered concurrently with and in the same context as workforce 
preparation activities and training for a specific occupation or occupational 
cluster. Leadership development opportunities, which may include community 
service and peer-centered activities encouraging responsibility and other positive 
social and civic behaviors, as appropriate. 

• Supportive services.  
• Adult mentoring for the period of participation and a subsequent period, for a total 

of not less than 12 months. 
• Follow-up services for not less than 12 months after the completion of 

participation, as appropriate.  
• Comprehensive guidance and counseling, which may include drug and alcohol 

abuse counseling and referral, as appropriate. 
• Financial literacy education.  
• Entrepreneurial skills training. 
• Services that provide labor market and employment information about in-demand 

industry sectors or occupations available in the local area, such as career 
awareness, career counseling, and career exploration services.  

• Activities that help youth prepare for and transition to postsecondary education 
and training. 

  
 Roles and Responsibilities of Partners The Parties to this agreement will work closely 
 together to ensure that the PA CareerLink® Berks County is a high-performing work 
 place with staff who will ensure quality of service. 
 
 All Parties to this agreement shall comply with: 

• Section 188 of the WIOA Nondiscrimination and Equal Opportunity Regulations 
(29 CFR Part 38; Final Rule, published December 2, 2016), 

• Title VI of the Civil Rights Act of 1964 (Public Law 88-352), 
• Section 504 of the Rehabilitation Act of 1973, as amended, 
• The Americans with Disabilities Act of 1990 (Public Law 101-336), 
• The Jobs for Veterans Act (Public Law 107-288) pertaining to priority of service 

in programs funded by the U.S. Department of Labor, 
• Training and Employment Guidance Letter (TEGL) 37-14, Update on Complying 

with Nondiscrimination Requirements: Discrimination Based on Gender Identity, 
Gender Expression and Sex Stereotyping are Prohibited Forms of Sex 
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Discrimination in the Workforce Development System and other guidance related 
to implementing WIOA sec. 188, 

• The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 
CFR part 99), 

• Confidentiality requirements governing the protection and use of personal 
information held by the VR agency (34 CFR 361.38), 

• The confidentiality requirements governing the use of confidential information 
held by the State UI agency (20 CFR part 603), 

• all amendments to each, and 
• all requirements imposed by the regulations issued pursuant to these acts. 

 
 The above provisions require, in part, that no persons in the United States shall, on the 
 grounds of race, color, national origin, sex, sexual orientation, gender identity and/or 
 expression, age, disability, political beliefs or religion be excluded from participation in, 
 or denied, any aid, care, services or other benefits provided by federal and/or state 
 funding, or otherwise be subjected to discrimination. 
 
 Additionally, all Parties shall: 

• Collaborate and reasonably assist each other in the development of necessary 
service delivery protocols for the services outlined in the Partner Services section 
above, 

• Agree that the provisions contained herein are made subject to all applicable 
federal and state laws, implementing regulations, and guidelines imposed on 
either or all Parties relating to privacy rights of customers, maintenance of 
records, and other confidential information relating to customers, and 

• Agree that all equipment and furniture purchased by any party for purposes 
described herein shall remain the property of the purchaser after the termination 
of this agreement. 

 
 Workforce Development Board 
 The WDB ensures the workforce-related needs of employers, workers, and job seekers 
 in Berks County are met, to the maximum extent possible with available resources.   
 
 The WDB will, at a minimum: 

• In cooperation with the CEO, design and approve the PA CareerLink® Berks 
County.  This includes, but is not limited to: 

• Adequate, sufficient, and accessible one-stop center, 
• Sufficient numbers and types of providers of career and training 

services (including eligible providers with expertise in assisting 
individuals with disabilities and eligible providers with expertise in 
assisting adults in need of adult education and literacy activities), 

• A holistic system of supporting services, and 
• One competitively procured one-stop operator. 

• In collaboration with the CEO, designate through a competitive process, oversee, 
monitor, implement corrective action, and, if applicable, terminate the one-stop 
operator, 
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• Approve annual budget allocations for operation of the PA CareerLink® Berks 
County, 

• Help the one-stop operator recruit operational Partners and negotiate MOUs with 
new Partners, 

• Leverage additional funding for the PA CareerLink® Berks County to operate and 
expand one-stop customer activities and resources, and 

• Review and evaluate performance of the one-stop operator. 
 
 WDB Staff 
 Specific responsibilities include, at a minimum: 

• Provide operational and grant-specific guidance to the one-stop operator, 
• Investigate and resolve elevated customer complaints and grievance issues, 
• Prepare regular reports and recommendations to the WDB, and 
• Oversee negotiations and maintenance of MOUs with one-stop Partners. 

 
 One-Stop Operator 
 The operator will provide functional supervision of one CareerLink® Administrator who 
 will act as a functional leader  within the one-stop. As such, they will have the authority to 
 organize and supervise Partner staff, in order to optimize and streamline service delivery 
 efforts. Formal leadership, supervision, and performance responsibilities will remain with 
 each staff member’s employer of record. The one-stop operator, through the CareerLink® 
 Administrator, will, at a minimum: 

• Manage daily operations, including but not limited to: 
• Managing and coordinating Partner responsibilities, as defined in this 

MOU, 
• Managing hours of operation, 
• Coordinating daily work schedules and work flow based upon 

operational needs, and 
• Coordinating staff vacations/unscheduled absences with the formal 

leader to ensure service coverage by center staff. 
• Assist the WDB in establishing and maintaining the PA CareerLink® Berks 

County. This includes but is not limited to: 
• Ensuring that State requirements for center certification are met and 

maintained, 
• Ensuring that career services such as the ones outlined in WIOA sec. 

134(c)(2) are available and accessible, 
• Ensuring that WDB policies are implemented and adhered to, 
• Adhering to the provisions outlined in the contract with the WDB and 

the WDB Business Plan, 
• Reinforcing strategic objectives of the WDB to Partners, and 
• Ensuring staff are properly trained by their formal leadership 

organizations and provided technical assistance, as needed. 
• Integrate systems and coordinate services for the center and its Partners, placing 

priority on customer service. 
• Integrated Workforce Service Delivery, as defined by WIOA, means organizing 

and implementing services by function (rather than by program), when permitted 
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by a program’s authorizing statute and as appropriate, and by coordinating 
policies, staff communication, capacity building, and training efforts. 

• Service integration focuses on serving all customers seamlessly (including 
targeted populations) by providing a full range of services staffed by cross-
functional teams, consistent with the purpose, scope, and requirements of each 
program. 

• The services are seamless to the customer, meaning the services are free of 
cumbersome transitions or duplicative registrations from one program service to 
another, when avoidable, and there is a smooth customer flow to access the array 
of services available in the workforce center. 

• Oversee and coordinate partner, program, and PA CareerLink® Berks County 
performance. This includes but is not limited to: 

• Providing and/or contributing to reports of center activities, as 
requested by the WDB, 

• Providing input to the formal leader (partner program official) on the 
work performance of staff under their purview, 

• Notifying the formal leader immediately of any staff leave requests or 
unexcused absences, disciplinary needs, or changes in employee 
status, 

• Identifying and facilitating the timely resolution of complaints, 
problems, and other issues, 

• Collaborating with the WDB on efforts designed to ensure the meeting 
of program performance measures, including data sharing procedures 
to ensure effective data matching, timely data entry into the case 
management systems, and coordinated data batch downloads (while 
ensuring the confidentiality requirements of FERPA, 34 CFR 361.38, 
and 20 CFR part 603), 

• Ensuring open communication with the formal leader(s) in order to 
facilitate efficient and effective center operations, 

• Evaluating customer satisfaction data and propose service strategy 
changes to the WDB based on findings. 

• Assist the WDB with cost allocations and the maintenance and reconciliation of 
one-stop center operation budgets. 

  
 The operator will not assist in the development, preparation and submission of Local 
 plans. They cannot manage or assist in future competitive processes for selecting 
 operators or select or terminate one-stop operators, career services  providers, or Youth 
 providers. The operator cannot negotiate local performance  accountability measures or 
 develop and submit budgets for activities of the WDB. WDB is responsible for the 
 negotiated performance measures, strategic planning, budgets, and one-stop 
 operator oversight (including monitoring). 
 
 Partners 
 Each Partner commits to cross-training of staff, as appropriate, and to providing other 
 professional learning opportunities that promote continuous quality improvement.  
 Partners will further promote system integration to the maximum extent feasible through: 
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• Effective communication, information sharing, and collaboration with the one-
stop operator, 

• Joint planning, policy development, and system design processes, 
• Commitment to the joint mission, vision, goals, strategies, and performance 

measures, 
• The design and use of intake, assessment, referral, and case management 

processes, 
• The use of common and/or linked data management systems and data sharing 

methods, as appropriate, 
• Leveraging of resources, including other public agency and non-profit 

organization services, 
• Participation in a continuous improvement process designed to boost outcomes 

and increase customer satisfaction, and 
• Participation in regularly scheduled Partner meetings to exchange information in 

support of the above and encourage program and staff integration. 
 

 Information Sharing 
 Partners agree that the collection, use, and disclosure of customers’ personally 
 identifiable information (PII) is subject to various requirements set forth in Federal and 
 State privacy laws. Partners acknowledge that the execution of this MOU, by itself, does 
 not function to satisfy all of these requirements. 
  
 All one-stop center and Partner staff will be trained in the protection, use, and disclosure 
 requirements governing PII and any other confidential data for all applicable programs. 
 
 Confidentiality 
 All Parties expressly agree to abide by all applicable Federal, State, and local laws and 
 regulations regarding confidential information, including PII from educational records, 
 such as but not limited to 20 CFR Part 603, 45 CFR Section 205.50, 20 USC 1232g and 
 34 CFR part 99, and 34 CFR 361.38, as well as any applicable State and local laws and 
 regulations. In addition, in carrying out their respective responsibilities, each Party shall 
 respect and abide by the confidentiality policies and legal requirements of all of the other 
 Parties. 
 
 Each Party will ensure that the collection and use of any information, systems, or records 
 that contain PII and other personal or confidential information will be limited to purposes 
 that support the programs and activities described in this MOU and will comply with 
 applicable law. 
 
 Each Party will ensure that access to software systems and files under its control that 
 contain PII or other personal or confidential information will be limited to authorized 
 staff members who are assigned responsibilities in support of the services and activities 
 described herein and will comply with applicable law. Each Party expressly agrees to 
 take measures to ensure that no PII or other personal or confidential information is 
 accessible by unauthorized individuals. 
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 To the extent that confidential, private, or otherwise protected information needs to be 
 shared amongst the Parties for the Parties’ performance of their obligations under this 
 MOU, and to the extent that such sharing is permitted by applicable law, the appropriate 
 data sharing agreements will be created and required confidentiality and ethical 
 certifications will be signed by authorized individuals. With respect to confidential 
 unemployment insurance information, any such data sharing must comply with all of the 
 requirements in 20 CFR Part 603, including but not limited to requirements for an 
 agreement consistent with 20 CFR 603.10, payments of costs, and permissible 
 disclosures. 
 
 With respect to the use and disclosure of FERPA-protected customer education records 
 and the PII contained therein, any such data sharing agreement must comply with all of 
 the requirements set forth in 20 U.S.C. § 1232g and 34 CFR Part 99. 
 
 With respect to the use and disclosure of personal information contained in OVR records, 
 any such data sharing agreement must comply with all of the requirements set forth in 34 
 CFR 361.38. 
 
 Referrals 
 The primary principle of the referral system is to provide integrated and seamless 
 delivery of services to workers, job seekers, and employers.  In order to facilitate such a 
 system, Partners agree to: 

• Familiarize themselves with the basic eligibility and participation requirements, as 
well as with the available services and benefits offered, for each of the Partners’ 
programs represented in the PA CareerLink® Berks County, 

• Develop materials summarizing their program requirements and making them 
available for Partners and customers, 

• Develop and utilize intake, eligibility determination, assessment, and registration 
processes, 

• Provide substantive referrals to customers who are eligible for supplemental and 
complementary services and benefits under partner programs, 

• Regularly evaluate ways to improve the referral process, including the use of 
customer satisfaction surveys, 

• Commit to robust and ongoing communication required for an effective referral 
process, and 

• Commit to actively follow up on the results of referrals. 
 
 Accessibility 
 Accessibility to the services provided by the PA CareerLink® Berks County and all 
 Partner agencies is essential to meeting the requirements and goals of the PA 
 CareerLink® Berks County. Job seekers and businesses must be able to access all 
 information relevant to them via visits to physical locations as well as in virtual spaces, 
 regardless of  gender, age, race, religion, national origin, disability, veteran’s status, or 
 on the basis of any other classification protected under state or federal law. 
 
 Physical Accessibility 
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 One-stop centers will maintain a culture of inclusiveness and the physical characteristics 
 of the facility, both indoor and outdoor, will meet the latest standards of accessible 
 design. Services will be available in a convenient, high traffic, and accessible location, 
 taking into account reasonable distance from public transportation and adequate parking 
 (including parking clearly marked for individuals with disabilities). Indoor space will be 
 designed in an “equal and meaningful” manner providing access for individuals with 
 disabilities. 
 
 Virtual Accessibility 
 The WDB will work with the Pennsylvania Department of Labor & Industry to ensure 
 that job seekers and businesses have access to the same information online as they do 
 in a physical facility.  
 
 Programmatic Accessibility 
 All Partners agree that they will not discriminate in their employment practices or 
 services on the basis of gender, gender identity and/or expression, age, race, religion, 
 national origin, disability, veteran’s status, or on the basis of any other classification 
 protected under state or federal law. Partners must assure that they have policies and 
 procedures in place to address these issues, and that such policies and procedures have 
 been disseminated to their employees and otherwise posted as required by law. Partners 
 further assure that they are currently in compliance with all applicable state and federal 
 laws and regulations regarding these issues. All Partners will cooperate with compliance 
 monitoring that is conducted at the Local level to ensure that all PA CareerLink® Berks 
 County programs, services, technology, and materials are physically and 
 programmatically accessible and available to all. Additionally, staff members will be 
 trained to provide services to all, regardless of range of abilities, mobility, age, language, 
 learning style, or comprehension or education level.  An interpreter will be provided in 
 real time or, if not available, within a reasonable timeframe to any customer with a 
 language barrier. Assistive devices, such as screen-reading software programs (e.g., 
 JAWS and DRAGON) and assistive listening devices must be available to ensure 
 physical and programmatic accessibility within the PA CareerLink® Berks County. 
 
 Outreach 
 The Operator and its Partners will develop and implement a strategic outreach plan that 
 may include: 

• Specific steps to be taken by each partner, 
• An outreach plan to the region’s human resources professionals, 
• An outreach and recruitment plan to the region’s job seekers, including targeted 

efforts for populations most at-risk or most in need, 
• An outreach and recruitment plan for out-of-school youth, 
• Sector strategies and career pathways, 
• Connections to registered apprenticeship, 
• A plan for messaging to internal audiences, 
• An outreach tool kit for Partners, 
• Regular use of social media, 
• Clear objectives and expected outcomes, and 



 16 

• Leveraging of any statewide outreach materials relevant to the region. 
 
 Dispute Resolution 
 It is central to the intent and purpose of this MOU that the parties will make every 
 effort to maintain a positive working relationship, keep each party fully informed, and 
 engage in ongoing dialogue and consultation in order to avoid disagreements, minimize 
 the impact of any which may arise and resolve them collegially. 
 
 The resolution process for disagreements between parties which reach an apparent 
 impasse is as follows: 

• If between the Operator and Partners, the first step shall be mediation by the 
WDB’s COO. If that is not successful, the second step shall be mediation by an 
individual appointed by the PA CareerLink® Berks County Oversight Committee 
of the WDB, whose decision shall be final. 

 
• If among or between Partners the first step shall be mediation by the PA 

CareerLink® Berks County Administrator. If that is not successful, the second 
step shall be mediation by an individual appointed by the Operator, whose 
decision shall be final. 

 
 Monitoring 
 The WDB, or its designated staff, officials from the State and Local administrative 
 entities, the U.S. Departments of Labor, Education, and Health and Human Services have 
 the authority to conduct fiscal and programmatic monitoring to ensure that: 

• Federal awards are used for authorized purposes in compliance with law, 
regulations, and State policies, 

• Those laws, regulations, and policies are enforced properly, 
• Performance data are recorded, tracked, and reviewed for quality to ensure 

accuracy and completeness, 
• Outcomes are assessed and analyzed periodically to ensure that performance goals 

are met, 
• Appropriate procedures and internal controls are maintained, and record retention 

policies are followed, and 
• All MOU terms and conditions are fulfilled. 

 
 All Parties to this MOU should expect regular fiscal and programmatic monitoring to be 
 conducted by each of the above entities, as appropriate. 
 
 Non-Discrimination and Equal Opportunity 
 All Parties to this MOU certify that they prohibit, and will continue to prohibit, 
 discrimination, and they certify that no person, otherwise qualified, is denied 
 employment, services, or other benefits on the basis of: (i) political or religious opinion 
 or affiliation, marital status, sexual orientation, gender, gender identification and/or 
 expression, race, color, creed, or national origin; (ii) sex or age, except when age or sex 
 constitutes a bona fide occupational qualification; or (iii) the physical or mental disability 
 of a qualified individual with a disability. 
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 The Parties specifically agree that they will comply with Section 188 of the WIOA 
 Nondiscrimination and Equal Opportunity Regulations (29 CFR Part 38; Final Rule 
 December 2, 2016), the Americans with Disabilities Act (42 U.S.C. 12101 et seq.), the 
 Non-traditional Employment for Women Act of 1991, titles VI and VII of the Civil 
 Rights of 1964, as amended, Section 504 of the Rehabilitation Act of 1973, as amended, 
 the Age Discrimination Act of 1967, as amended, title IX of the Education Amendments 
 of 1972, as amended, and with all applicable requirements imposed by or pursuant to 
 regulations implementing those laws, including but not limited to 29 CFR Part 37 and 38. 
 
 Indemnification 
 All Parties to this MOU recognize the Partnership consists of various levels of 
 government, not-for-profit, and for-profit entities. Each party to this agreement shall be 
 responsible for injury to persons or damage to property resulting from negligence on the 
 part of itself, its employees, its agents, or its officers. No Partner assumes any 
 responsibility for any other party, State or non-State, for the consequences of any act or 
 omission of any third party. The Parties acknowledge the WDB and the one-stop operator 
 have no responsibility and/or liability for any actions of the one-stop center employees, a
 gents, and/or assignees. Likewise, the Parties have no responsibility and/or liability for 
 any actions of the WDB or the one-stop operator. 
 
 Severability 
 If any part of this MOU is found to be null and void or is otherwise stricken, the rest of 
 this MOU shall remain in force. 
 
 Required Terms and Conditions 
 All parties to this agreement will abide by Federal or State grant requirements including 
 but not limited to nondiscrimination, accessibility, the Federal Lobbying Act, Federal or 
 State Debarment, in accordance with policies and guidelines developed and distributed by 
 the PA Department of Labor & Industry. 
 
 Commonwealth of Pennsylvania and Partner Agency Requirements 
 The Commonwealth of Pennsylvania Required Terms and Conditions are located in 
 Appendix A. 
 
 Partner agency specific addendums to this MOU are located in Appendix B. 
  
 Priority of Service 
 All Parties certify that they will adhere to all statutes, regulations, policies, and plans 
 regarding priority of service, including, but not limited to, priority of service for veterans 
 and their eligible spouses, and priority of service for the WIOA title I Adult program, as 
 required by 38 U.S.C. sec. 4215 and its implementing regulations and guidance, and 
 WIOA sec. 134(c)(3)(E) and its implementing regulations and guidance. Partners will 
 target recruitment of special populations that receive a focus for services under WIOA, 
 such as individuals with disabilities, low-income individuals, basic skills deficient youth, 
 and English language learners. 
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 Non-Assignment 
 Except as otherwise indicated herein, no Party may, during the term of this MOU or any 
 renewals or extensions of this MOU, assign or subcontract all or any part of the MOU 
 without prior written consent of all other Parties. 
 
 Steps to Reach Consensus 
 Notification 
 The operator, at the direction of the WDB, will notify partners in writing that it is 
 necessary to renew and execute the MOU and provide all applicable policies and 
 preceding MOU documents, as applicable. 
 
 Draft MOU 
 The WDB will draft an MOU following Federal and Commonwealth 
 regulations/guidance. An electronic copy of the draft will be distributed to MOU Parties 
 for comment. 
 
 Negotiations 
 Within two (2) weeks of receipt of the draft MOU, all Parties must review and return 
 feedback to the WDB. It is advised that each Party also use this time to allow their 
 respective Legal Departments to review the MOU for legal  sufficiency. It is the 
 responsibility of the WDB to ensure all PA CareerLink® Partners to the MOU are aware 
 of the comments and revisions that are needed. If necessary, a meeting of all partners 
 may be convened to discuss comments and complete a final agreement. 
 
 The WDB will secure Partner signatures within four (4) weeks of circulation of the final 
 agreement.  The WIOA MOU will be considered fully executed once all signatories have 
 reviewed and signed, and a signed copy has been returned to all Parties.  
 
 If determined that a Partner is unwilling to sign the MOU, then the WDB must ensure 
 that the dispute resolution process is followed. 
 
 Dispute Resolution 
 This dispute resolution process is not applicable to Section VI. Infrastructure Funding 
 Agreement. 
 
 The following section details the dispute resolution process designed for use by the 
 Partners when unable to successfully reach an agreement necessary to execute the MOU. 
 A disagreement is considered to have reached the level of dispute resolution when an 
 issue arises out of the development and negotiation of an MOU that is not easily coming 
 to a point of resolution.  It is the responsibility of the WDB to coordinate the MOU 
 dispute resolution to ensure that issues are being resolved appropriately. Any party to the 
 MOU may seek resolution under this process.  
 



 19 

• All Parties are advised to actively participate in Local negotiations in a good faith 
effort to reach agreement. Any disputes shall first be attempted to be resolved 
informally by staff to the WDB. 

• Should informal resolution efforts fail, the dispute resolution process must be 
formally initiated by the petitioner seeking resolution. The petitioner must send a 
notification to the WDB COO and all Parties to the MOU regarding the conflict 
within 30 calendar days.  

• The Board Chair will appoint a Special Committee consisting of five board 
members whom are not parties to the MOU to attempt to mediate and resolve the 
dispute. Disputes shall be resolved by a simple majority consent of the Special 
Committee members.  

• The decision of the Special Committee shall be final and binding unless such a 
decision is in contradiction of applicable State and Federal laws or regulations 
governing the Partner agencies.  

• The right of appeal no longer exists when a decision is final.  Additionally, final 
decisions will not be precedent-setting or binding on future conflict resolutions 
unless they are officially stated in this procedure.  

• The Special Committee must provide a written response and dated summary of 
the proposed resolution to all Parties to the MOU.  

• The WDB COO will contact the petitioner and the appropriate Parties to verify 
that all are in agreement with the proposed resolution. 

 
 Modification 
 This MOU may be modified through mutual consent of the WDB and a majority of 
 Partners, given thirty (30) days advance notice in writing, except as provided 
 elsewhere with respect to termination or withdrawal of a Partner. 
 
 The parties to the MOU delegate to the Operator the authority to act for the Partners 
 in the execution of minor modifications, as so designated by the WDB. 

 
Any modifications to the MOU must, to be valid, be in writing, signed, dated by the 
Parties, with the effective date noted, and appended to the original MOU.  
 
If any part of this MOU is, for any reason, later found to be invalid, the effectiveness of 
the remainder of the MOU shall not be impaired. 
 
Non-substantive changes to the MOU, such as minor revisions to the budget or 
adjustments made due to the annual reconciliation of the budget, do not require renewal 
of the MOU.  

 
 Termination 
 This MOU will remain in effect until the end date specified in the Effective Period 
 section below, unless: 

• All Parties mutually agree to terminate this MOU prior to the end date. 
• Federal oversight agencies charged with the administration of WIOA are unable 

to appropriate funds or if funds are not otherwise made available for continued 
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performance for any fiscal period of this MOU succeeding the first fiscal period. 
Any party unable to perform pursuant to MOU due to lack of funding shall notify 
the Operator as soon as the party has knowledge that funds may be unavailable for 
the continuation of activities under this MOU. 

• WIOA is repealed or superseded by subsequent federal law. 
• Local area designation is changed under WIOA. 
• A party breaches any provision of this MOU and such breach is not cured within 

thirty (30) days after receiving written notice from the WDB Chair (or designee) 
specifying such breach in reasonable detail. In such event, the non-breaching 
party(s) shall have the right to terminate this MOU by giving written notice 
thereof to the party in breach, upon which termination will go into effect 
immediately. 
 

 In the event of termination, the Operator will convene Parties to the MOU within thirty 
 (30) days after the breach of the MOU to discuss the formation of the successor MOU. At 
 that time, allocated costs must be addressed. 
  
 Any party may request to terminate its inclusion in this MOU by following the 
 modification process identified in the Modification section above. 
 
 Effective Period 
 This MOU is entered into on July 1, 2017 and must terminate on June 30, 2020, unless 
 any of the reasons in the Termination section above apply. 
 
  

V. One-Stop Operating Budget 

The purpose of this section is to establish a program year financial plan, including terms 
and conditions, to fund the services and operating costs of the PA CareerLink® Berks 
County. The Parties to this MOU agree that joint funding is a necessary foundation for an 
integrated service delivery system. The goal of the annual operating budget is to develop 
a funding mechanism that: 

• Establishes and maintains the Local workforce delivery system at a level that 
meets the needs of the job seekers and businesses in the Local area, 

• Reduces duplication and maximizes program impact through the sharing of 
services, resources, and technologies among Partners (thereby improving each 
program’s effectiveness), 

• Reduces overhead costs for any one partner by streamlining and sharing financial, 
procurement, and facility costs, and 

• Ensures that costs are appropriately shared by American Job Center Partners by 
determining contributions based on the proportionate use of the one-stop centers 
and relative benefits received, and requiring that all funds are spent solely for 
allowable purposes in a manner consistent with the applicable authorizing statutes 
and all other applicable legal requirements, including the Uniform Guidance. 
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The Partners consider this one-stop operating budget the master budget that is necessary 
to maintain the PA CareerLink® Berks County. It includes the following cost categories, 
as required by WIOA and its implementing regulations: 

• Infrastructure costs (also separately outlined in the Infrastructure Funding 
Agreement (IFA)), 

• Career services, and 
• Shared services. 

 
All one-stop operating budget costs must be included in the MOU, allocated according to 
Partners’ proportionate use and relative benefits received, and reconciled on a quarterly 
basis against actual costs incurred and adjusted accordingly. The one-stop operating 
budget is expected to be transparent and negotiated among Partners on an equitable basis 
to ensure costs are shared appropriately. All Partners must negotiate in good faith and 
seek to establish outcomes that are reasonable and fair. 
 
All Partners are in agreement that they will contribute to the overall operations of the PA 
CareerLink® Berks County service delivery system, as detailed in the PA CareerLink® 
Berks County One-Stop Operating Budget. 
 
For purposes of equity and to allow predictability in budget planning, withdrawal, or 
reduction in staff, of a Partner shall not relieve the Partner of the obligation to continue to 
support the PA CareerLink® Berks County budget through the remainder of the current 
budget year on the basis calculated on the number of Full-Time Equivalent employees 
projected in the One-Stop Operating Budget at the beginning of the budget year. 
 
 
 
Partners understand and agree that the one-stop operating budget will be updated 
and approved annually via a separate approval process. The new one-stop 
operating budget will become an addendum to this MOU. 
 
Additional Partners may withdraw from this MOU effective with each new 
program year. To do so the Additional Partner must notify the WDB in writing 
that they do not intend to remain a partner within 30 calendar days of receipt of 
the new program year budget. The withdraw will become effective the first day of 
the new program year. 

The detailed operating budget (Resource Sharing Agreement Budget, RSAB) and one-
stop staffing survey can be found in Appendix C & D. 
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   One-Stop Operating Budget 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cost Category Cost Pool Cost Item $Amount
Infrastructure Costs Allocation# 1 Rent 260,945.23$     
Infrastructure Costs Allocation# 1 Janitorial 27,500.00$        
Infrastructure Costs Allocation# 1 Utilities / Maintenance 34,725.00$        
Infrastructure Costs Allocation# 1 Security Monitoring 250.00$              
Infrastructure Costs Allocation# 1 Security Services 44,161.00$        
Infrastructure Costs Allocation# 1 Telephone Service 11,500.00$        
Infrastructure Costs Allocation# 1 Telephone Maintenace 5,490.00$          
Infrastructure Costs Allocation# 1 IT Services 89,000.00$        
Infrastructure Costs Allocation# 1 Equipment & Repairs 2,000.00$          
Infrastructure Costs Direct Postage 2,590.00$          
Infrastructure Costs Allocation# 1 Copier 1,800.00$          
Infrastructure Costs Allocation# 1 General Office Supplies 3,450.00$          
Infrastructure Costs Allocation# 1 Reasonable Accmd-Language Line 100.00$              
Infrastructure Costs Allocation# 1 Reasonable Accmd-ADA/LEP 900.00$              
Shared Operating CostAllocation# 1 Job Fair Start Up 5,500.00$          
TOTAL INFRASTRUCTURE COSTS 489,911.23$     

Shared Operating CostAllocation# 1 One Stop Operator 196,535.00$     
TOTAL SHARED OPERATING COST 196,535.00$     
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   Allocation Bases per Cost Item 
 
 
Cost Category Cost Pool Cost Item  Allocation Base 
Infrastructure Costs Allocation# 1 Rent FTE
Infrastructure Costs Allocation# 1 Janitorial FTE
Infrastructure Costs Allocation# 1 Utilities / Maintenance FTE
Infrastructure Costs Allocation# 1 Security Monitoring FTE
Infrastructure Costs Allocation# 1 Security Services FTE
Infrastructure Costs Allocation# 1 Telephone Service FTE
Infrastructure Costs Allocation# 1 Telephone Maintenace FTE
Infrastructure Costs Allocation# 1 IT Services FTE
Infrastructure Costs Allocation# 1 Equipment & Repairs FTE
Infrastructure Costs Direct Postage Direct-actual usage 
Infrastructure Costs Allocation# 1 Copier FTE
Infrastructure Costs Allocation# 1 General Office Supplies FTE
Infrastructure Costs Allocation# 1 Reasonable Accmd-Language Lin FTE
Infrastructure Costs Allocation# 1 Reasonable Accmd-ADA/LEP FTE
Shared Operating Cos Allocation# 1 Job Fair Start Up FTE
Shared Operating Cos Allocation# 1 One Stop Operator FTE
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      Partner Contribution 
 

 

Direct Rent
Partner Program Allocation#1 Postage Only TOTAL

WIOA - Title IB Adult Youth DW-County 302,803$      1,200$  -$              304,003$         
EDU - Title II of WIOA - Adult & Literacy-RACC 3,003$          10$        -$              3,013$              
Perkins - RACC 12,082$        20$        -$              12,102$           
CDSG-Employ & Trng Actv DCED -$               -$      8,191$          8,191$              *
Job Corps-ResCare 15,150$        550$      -$              15,700$           
JVSG -Job for Veterans State Grant-DLI 15,150$        20$        -$              15,170$           
National Farmworker Jobs Program-PathStone 3,003$          -$      -$              3,003$              
REO-Second Chance Act-Berks Connections/Pretrial Services 5,006$          -$      -$              5,006$              
SCSEP - Senior Community Services Employ Prog-AARP 5,006$          -$      -$              5,006$              
TANF - Title IV of the Social Security Act-County 174,096$      80$        -$              174,176$         
TAA - Trade DLI 15,150$        20$        -$              15,170$           
UC -$               -$      7,589.26$    7,589.26$        *
OVR - Title IV of WIOA and Title 1 of Rehabilitation Act -OVR 9,076$          -$      -$              9,076$              
WP - Title III of WIOA - Wagner Peyser-DLI 68,893$        600$      -$              69,493$           
YouthBuild-United Community Services 5,006$          -$      -$              5,006$              
(FLC) - Migrant and Seasonal Farmworkers-DLI 3,003$          -$      -$              3,003$              
Rapid Response - Additional Partner 3,823$          20$        -$              3,843$              
TANF - Title IV of the Social Security Act-DHS 12,082$        20$        613.97$       12,715.97$     *
WIOA Title I Native American National Program -$               -$      -$              -$                  
Office of Apprentice & Training 15,150$        50$        -$              15,200$           

TOTAL 667,482$      2,590$  16,394.23$ 686,466.23$   

Note:
*  U.C. contribution is calculated on cost/square foot plus a $6,220.26 contribution. 
* DCED was a direct allocation.
* DHS is a direct allocation plus a .8 FTE.
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Addition of Partner After July 1 
Partners added after July 1 of the program year will be invoiced as a member or a partner 
based on the date of their addition to the one-stop: 

• Addition between July 1 and the beginning of the third (January 1) quarter: 
o Addition on the start of the second (October 1) or third quarter the entity 

will be considered a partner and be invoiced as such. 
o Addition during a quarter (August 1 for example) the entity will be 

considered a member and be invoiced as such until the beginning of the 
next quarter at which point the entity will be considered a partner. 
(Example: August and September the entity is a member, on October 1 
they will be a partner.) 

• Addition after January 1: 
o The entity will be considered a member and be invoiced as such until the 

beginning of the new program year at which point they will be considered a 
partner. 

 
Non-physically Located Partner Cost Allocation 
The cost allocation for non-physically located partners is calculated by taking the total 
square footage used to provide basic career services and dividing it by the total square 
footage used for all career services (basic and individual). The result will then be used as 
the FTE share to be applied against costs shared by all partners. 
 
Costs 
The Partners constituting the PA CareerLink® Berks County, as an entity, have available 
to it only such funds as included in the current year’s approved One-Stop Operating 
Budget. The PA CareerLink® Berks County itself is not, and will not be, a funding 
agency. 

The basic constant used to identify shared costs among the PA CareerLink® Berks 
County Partners is that these costs shall include those required to provide shared services 
to customers and/or to provide mutually agreeable services not now provided by any 
individual partners. 

Except for positions identified on the One-Stop Operating Budget as a shared cost, the 
One-Stop Operating Budget shall not include the personnel costs incurred by any of the 
Partners with respect to salaries, fringe benefits, travel and expenses or similar 
expenditures. 

The costs identified by the Operator and Partners, and approved by the WDB as part of 
the One-Stop Operating Budget shall be allocated on the basis of Full-Time Equivalent 
Employees (FTEs), with the exception of those costs identified as “direct charges”. FTEs 
are defined, for purposes of the agreement, as “individuals in the building” regardless of 
the number of hours per week worked. Further, the Site Administrator, and the shared 
front desk position are exempted from the count of FTEs. 

The County of Berks shall be the fiscal agent for the PA CareerLink® Berks County. 
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All procurement and expenditures made with One-Stop Operating Budget funds will be 
made following policies and procedures set by the County of Berks and in accordance 
with applicable Federal and State guidelines. 

The County of Berks shall hold the lease on the PA CareerLink® Berks County facilities. 
The per square foot rate set in the lease, plus any additional maintenance expenses, as 
defined in the lease will be apportioned to the Partners based on FTEs. 

The Operator, through the PA CareerLink® Berks County Administrator, shall submit 
requests to procure materials, supplies and services to the WDB for review and approval 
prior to any purchase. 

The One-Stop Operating Budget shall apportion charges among the Partners on the basis 
of cost pools structured around the functions the Partners have agreed to and from which 
they benefit. All such pools shall be calculated on the basis of FTEs, with the exception 
of those costs identified as “direct charges”. 

At the beginning of each program year the WDB shall calculate the apportionment on 
which partners shall be billed based on each partner’s relative share of the full-time 
equivalent staff covered by the One-Stop Operating Budget. The WDB shall also 
recalculate that apportionment at the beginning of each subsequent quarter based on 
increases in staffing by the partners including addition of new partners, or increases in the 
numbers of FTEs by any of the partners. 

The WDB will provide the Operator with monthly statements of account on the One-Stop 
Operating Budget.  Partners will be invoiced on a quarterly basis within 30 days after the 
end of the quarter being billed.  

The County of Berks is the leaseholder and all partners and parties to this MOU agree to 
abide by the terms of the Lease Agreement between the County of Berks and owner of 
the premises in those areas that are applicable for an occupant of the premises. If, for any 
reason, the Lease Agreement is cancelled or terminated, the facilities operating costs 
section of the One-Stop Operating Budget is similarly cancelled or terminated. A copy of 
the Lease Agreement is available on request from the WDB. 

None of the Partners shall make any alteration to the Premises without the prior written 
consent of the WDB, and such consent shall not be unreasonably withheld. 
 
All Partners will cooperate with the leaseholder and owner of the premises in maintaining 
the facility in good condition. The owner of the premises is responsible for maintaining 
and repairing the exterior of the building, including lawn care and the removal of snow 
and ice, and for all internal systems in the building. 
 
Each Partner shall procure and maintain at its expense, unless it is self-insured under the 
laws of the Commonwealth, the following types of insurance in the amounts indicated, 
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issued by companies acceptable to the Commonwealth and authorized to conduct such 
business therein: 

• Comprehensive General Liability insurance covering bodily injury and property 
damage with limits of not less than $1,000,000 per occurrence and $2,000,000 
aggregate; 

• Commercial Automobile Liability insurance with a combined single limit of not 
less than $1,000,000; 

• Professional Liability insurance with limits of not less than $1,000,000 per 
occurrence and $2,000,000 aggregate; 

• Umbrella/Excess Liability insurance with limits of not less than $2,000,000 per 
occurrence and $2,000,000 aggregate; and 

• Worker’s Compensation insurance in statutory limits; and Employer’s Liability 
insurance with limits of not less than $100,000 each incident, $500,000 disease-
policy limit, and $100,000 disease-each employee. 

Prior to use or occupancy of the premises, all Partners shall provide Certificates of 
Insurance to the WDB. Any Partner which is self-insured will notify the WDB in writing, 
and explain the procedures for filing a claim. The WDB will maintain copies of 
Certificates of Insurance and make them available upon request to the Leaseholder. These 
Certificates should contain a provision that the coverage afforded under the policies shall 
not be canceled or changed until at least 30 days advance written notice has been 
provided to the WDB. 

Each Partner shall be responsible for and agrees to indemnify and hold harmless the 
Leaseholder from damage to property and injuries (including death) to any person(s) and 
any other losses, damages, expenses, claims, demands, suits, and actions by any party 
against the Leaseholder in connection with the Partner’s use of the premises. Partners that 
are political subdivisions of the Commonwealth are liable only to the extent authorized 
by law. 

The Partner’s agreement to pay facility costs to the Leaseholder through the WDB shall 
be binding upon all of the Partners and their respective successor(s) and assigns. 

The Partners agree to comply with all Federal, State, County, Municipal and other 
governmental statutes, laws, rules, orders, regulations, and ordinances affecting the 
premises. 

Program Income 
Program income for the PA CareerLink® Berks County will be generated whenever the 
PA CareerLink® Berks County receives payment in the form of revenue for providing a 
service and that service is not clearly attributable to any Partner or funding source, but is 
rather provided by the common resources of the PA CareerLink® Berks County. 
Examples might include the daily rental of space to an employer for on-site recruiting, 
specialized testing or similar situations and circumstances. 
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The PA CareerLink® Berks County will allocate and use program income in compliance 
with the guidelines included in the PA Department of Labor & Industry  WSP No. 03-
2015 Financial Management Policy issued 12/22/15 and applicable federal OMB 
circulars.  Program income will be tracked separately using the net-income method. 
 
Decisions on the expenditure of program income under $2,500 will be the prerogative of 
the Operator but shall always be for common purposes, rather than the benefit of any 
Partner or individual. Expenditures over $2,499.99 will require the agreement (expressed 
on a signature sheet) of the major contributors to the One-Stop Operating Budget. 
Expenditure of program income generated by a grant supported activity, or earned only as 
a result of the grant agreement during the grant period will be expended in conformance 
with the terms and conditions of the grant. 
 
The WDB will provide the Operator with monthly statements of account for program 
income. 
 
The Operator, in the expenditure of program income, will follow purchasing and 
procurement guidelines as established by the WDB in accordance with Federal, State, and 
Local regulations. 
 

 Modification 
 Modification to the One-Stop Operating Budget need only be agreed to by those parties 
 whose total budgeted amount has been increased. 

 
VI. Infrastructure Funding Agreement (IFA) 

 
These costs are part of the one-stop operating budget described in Section V. 
 
PA CareerLink® Berks County infrastructure costs are defined as non-personnel costs 
that are necessary for the general operation of the PA CareerLink® Berks County, 
including, but not limited to: 

• Rental of the facilities; 
• Utilities and maintenance; 
• Equipment, including assessment-related products and assistive technology for 

individuals with disabilities; and, 
• Technology to facilitate access to the PA CareerLink® Berks County, including 

technology used for the center’s planning and outreach activities. 
• Common identifier marketing cost.  
• Outreach expenses.  

 
All Parties to this MOU and IFA recognize that infrastructure costs are applicable to all 
required Partners, whether they are physically located in the PA CareerLink® Berks 
County or not. Each partner’s contributions to these costs, however, may vary, as these 
contributions are based on the proportionate use and relative benefit received, consistent 
with the Partner programs’ authorizing laws and regulations and the Uniform Guidance. 
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Dispute Resolution 
All Parties will actively participate in IFA negotiations in a good faith effort to reach 
agreement. Any disputes shall first be attempted to be resolved informally.  
 
If the Required Partners have attempted informal dispute resolution and have failed to 
reach consensus on an issue pertaining to the IFA, then an impasse is declared and the 
State Funding Mechanism (SFM) is triggered. The WDB will submit the “Report of 
Outcomes from Local Operating Budget Negotiations” form to inform the state of the 
impasse.  
 
 

VII. Authority and Signature 
 
 The individuals signing have the authority to commit their respective organizations to the 
 terms of this MOU and do so by signature below. 
 
 This MOU may be executed in one or more counterparts, should that at any time be 
 more convenient to the signatories, and the originals of which when taken together and 
 bearing the signature of all parties to the agreement, shall constitute one and the same 
 MOU. 
 
 Without regard to the date of signatures below, the parties agree the effective date of this 
 MOU is July 1, 2017. 
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LWDB/One-Stop Partners Memorandum of Understanding 
 
For the period July 1, 2019 – June 30, 2020 
 
Signature Sheet 
 
Source of funding for this MOU:  Federal   State   Other 
 If Federal please provide CFDA #__________________ 
 
 
By signing my name below, I,__________________________________, certify that I have read 
the above information.  All of my questions have been discussed and answered satisfactorily. 
 
My signature certifies my understanding of the terms outlined herein and agreement with: 

o The MOU 
o The Operating Budget 
o The Infrastructure Funding Agreement (IFA) 

 
By signing this document, I also certify that I have the legal authority to bind my agency 
(outlined below) to the terms of: 

o The MOU 
o The Operating Budget 
o The Infrastructure Funding Agreement (IFA) 

 
I understand that this MOU may be executed in counterparts, each being considered an original, 
and that this MOU expires either: 

a) In one year, 
b) Upon amendment, modification, or termination, or 
c) On June 30, 2020, whichever occurs earlier. 

 
 
 
______________________________________________      ___________ 
Signature        Date 
 
 
______________________________________________ 
Name  
 
 
______________________________________________ 
Title 
 
 
______________________________________________ 
Agency  
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Appendix A 
 
Commonwealth of Pennsylvania Required Terms and Conditions 
 
1. COMMONWEALTH HELD HARMLESS  
 

a. The Parties shall hold the Commonwealth harmless from and indemnify the 
Commonwealth against any and all third party claims, demands and actions based 
upon or arising out of any activities performed by the Parties and their employees 
and agents under this Agreement, provided the Commonwealth gives the Parties 
prompt notice of any such claim of which it learns.  Pursuant to the 
Commonwealth Attorneys Act (71 P.S. Section 732-101, et seq.), the Office of 
Attorney General (OAG) has the sole authority to represent the Commonwealth in 
actions brought against the Commonwealth.  The OAG may, however, in its sole 
discretion and under such terms as it deems appropriate, delegate its right of 
defense.  If OAG delegates the defense to a Party, the Commonwealth will 
cooperate with all reasonable requests of the Party made in the defense of such 
suits. 

 
b. Notwithstanding the above, no party shall enter into any settlement without the 

other parties written consent, which shall not be unreasonably withheld.  The 
Commonwealth may, in its sole discretion, allow a Party to control the defense 
and any related settlement negotiations. 

 
c. No provision in this Agreement shall be construed to limit the sovereign 

immunity of the Commonwealth. 
 
2. NONDISCRIMINATION/SEXUAL HARASSMENT CLAUSE 
 
The Parties agree: 
 

a. In the hiring of any employee(s) for the manufacture of supplies, performance of 
work, or any other activity required under the Agreement or any subcontract, the 
Party, each subcontractor, or any person acting on behalf of a Party or 
subcontractor shall not discriminate in violation of the Pennsylvania Human 
Relations Act (PHRA) and applicable federal laws against any citizen of this 
Commonwealth who is qualified and available to perform the work to which the 
employment relates. 

 
b. No Party nor any subcontractor nor any person on their behalf shall in any manner 

discriminate in violation of the PHRA and applicable federal laws against or 
intimidate any employee involved in the manufacture of supplies, the 
performance of work, or any other activity required under this Agreement. 

 
c. The Parties and each subcontractor shall establish and maintain a written 

nondiscrimination and sexual harassment policy and shall inform their employees 
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of the policy.  The policy must contain a provision that sexual harassment will not 
be tolerated and employees who practice it will be disciplined.  Posting this 
Nondiscrimination/Sexual Harassment Clause conspicuously in easily-accessible 
and well-lighted places customarily frequented by employees and at or near where 
the contract services are performed shall satisfy this requirement. 

 
d. The Parties and each subcontractor shall not discriminate in violation of PHRA 

and applicable federal laws against any subcontractor or supplier who is qualified 
to perform the work to which the Agreement relates. 

 
e. The Parties and each subcontractor represents that it is presently in compliance 

with and will maintain compliance with all applicable federal, state, and local 
laws and regulations relating to nondiscrimination and sexual harassment.  Each 
Party and each subcontractor further represents that it has filed a Standard Form 
100 Employer Information Report (“EEO-1”) with the U.S. Equal Employment 
Opportunity Commission (“EEOC”) and shall file an annual EEO-1 report with 
the EEOC as required for employers subject to Title VII of the Civil Rights Act of 
1964, as amended, that have 100 or more employees and employers that have 
federal government contracts or first-tier subcontracts and have 50 or more 
employees.  Each Party and each subcontractor shall, upon request and within the 
time periods requested by the Commonwealth, furnish all necessary employment 
documents and records, including EEO-1 reports, and permit access to their 
books, records, and accounts by the contracting agency and the Bureau of 
Diversity, Inclusion & Small Business Opportunities (BDISBO), for purpose of 
ascertaining compliance with provisions of this Nondiscrimination/Sexual 
Harassment Clause. 

 
f. Each Party shall include the provisions of this Nondiscrimination/Sexual 

Harassment Clause in every subcontract so that those provisions applicable to 
subcontractors will be binding upon each subcontractor. 

 
g. Each Party’s and each subcontractor’s obligations pursuant to these provisions are 

ongoing from and after the effective date of the Agreement through the 
termination date thereof.  Accordingly, each Party and each subcontractor shall 
have an obligation to inform the Commonwealth if, at any time during the term of 
the Agreement, it becomes aware of any actions or occurrences that would result 
in violation of these provisions. 

 
h. The Commonwealth may cancel or terminate the Agreement and all money due or 

to become due under the Agreement may be forfeited for a violation of the terms 
and conditions of this Nondiscrimination/Sexual Harassment Clause.  In addition, 
the agency may proceed with debarment or suspension and may place a Party in 
the Contractor Responsibility File. 

 
3. CONTRACTOR INTEGRITY PROVISIONS 
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For purposes of these provision, “Contractor” means the individuals or entities that have entered 
into this Agreement with the Commonwealth and “contract” means this Agreement. 
 
It is essential that those who seek to contract with the Commonwealth of Pennsylvania 
(“Commonwealth”) observe high standards of honesty and integrity.  They must conduct 
themselves in a manner that fosters public confidence in the integrity of the Commonwealth 
contracting and procurement process.  
 

a. DEFINITIONS.  For purposes of these Contractor Integrity Provisions, the following 
terms shall have the meanings found in this Section: 
 
1) “Affiliate” means two or more entities where (a) a parent entity owns more than fifty 

percent of the voting stock of each of the entities; or (b) a common shareholder or 
group of shareholders owns more than fifty percent of the voting stock of each of the 
entities; or (c) the entities have a common proprietor or general partner. 

 
2) “Consent” means written permission signed by a duly authorized officer or employee 

of the Commonwealth, provided that where the material facts have been disclosed, in 
writing, by prequalification, bid, proposal, or contractual terms, the Commonwealth 
shall be deemed to have consented by virtue of the execution of this contract. 

 
3) “Contractor” means the individuals or entities, that have entered into this Agreement 

with the Commonwealth. 
 

4) “Contractor Related Parties” means any affiliates of the Contractor and the 
Contractor’s executive officers, Pennsylvania officers and directors, or owners of 5 
percent or more interest in the Contractor. 

 
5) “Financial Interest” means either: 

 
a) Ownership of more than a five percent interest in any business; or 

 
b) Holding a position as an officer, director, trustee, partner, employee, or 

holding any position of management. 
 

6) “Gratuity” means tendering, giving, or providing anything of more than nominal 
monetary value including, but not limited to, cash, travel, entertainment, gifts, meals, 
lodging, loans, subscriptions, advances, deposits of money, services, employment, or 
contracts of any kind.  The exceptions set forth in the Governor’s Code of Conduct, 
Executive Order 1980-18, the 4 Pa. Code §7.153(b), shall apply. 

 
7) “Non-bid Basis” means a contract awarded or executed by the Commonwealth with 

Contractor without seeking bids or proposals from any other potential bidder or 
offeror. 

 
b. In furtherance of this policy, Contractor agrees to the following:  

http://www.portal.state.pa.us/portal/server.pt/gateway/PTARGS_0_2_785_708_0_43/http;/pubcontent.state.pa.us/publishedcontent/publish/global/files/executive_orders/1980___1989/1980_18.pdf
http://www.portal.state.pa.us/portal/server.pt/gateway/PTARGS_0_2_785_708_0_43/http;/pubcontent.state.pa.us/publishedcontent/publish/global/files/executive_orders/1980___1989/1980_18.pdf
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1) Contractor shall maintain the highest standards of honesty and integrity during the 

performance of this contract and shall take no action in violation of state or federal 
laws or regulations or any other applicable laws or regulations, or other requirements 
applicable to Contractor or that govern contracting or procurement with the 
Commonwealth. 

 
2) Contractor shall establish and implement a written business integrity policy, which 

includes, at a minimum, the requirements of these provisions as they relate to the 
Contractor activity with the Commonwealth and Commonwealth employees and 
which is made known to all Contractor employees.  Posting these Contractor Integrity 
Provisions conspicuously in easily-accessible and well-lighted places customarily 
frequented by employees and at or near where the contract services are performed 
shall satisfy this requirement.  

 
3) Contractor, its affiliates, agents, employees and anyone in privity with Contractor 

shall not accept, agree to give, offer, confer, or agree to confer or promise to confer, 
directly or indirectly, any gratuity or pecuniary benefit to any person, or to influence 
or attempt to influence any person in violation of any federal or state law, regulation, 
executive order of the Governor of Pennsylvania, statement of policy, management 
directive or any other published standard of the Commonwealth in connection with 
performance of work under this contract, except as provided in this contract.  

 
4) Contractor shall not have a financial interest in any other contractor, subcontractor, or 

supplier providing services, labor, or material under this contract, unless the financial 
interest is disclosed to the Commonwealth in writing and the Commonwealth 
consents to Contractor’s financial interest prior to Commonwealth execution of the 
contract.  Contractor shall disclose the financial interest to the Commonwealth at the 
time of bid or proposal submission, or if no bids or proposals are solicited, no later 
than Contractor’s submission of the contract signed by Contractor. 

 
5) Contractor certifies to the best of its knowledge and belief that within the last five (5) 

years Contractor or Contractor Related Parties have not: 
 

a) been indicted or convicted of a crime involving moral turpitude or business 
honesty or integrity in any jurisdiction; 

 
b) been suspended, debarred or otherwise disqualified from entering into any 

contract with any governmental agency; 
 

c) had any business license or professional license suspended or revoked; 
 

d) had any sanction or finding of fact imposed as a result of a judicial or 
administrative proceeding related to fraud, extortion, bribery, bid rigging, 
embezzlement, misrepresentation or anti-trust; and 
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e) been, and is not currently, the subject of a criminal investigation by any federal, 
state or local prosecuting or investigative agency and/or civil anti-trust 
investigation by any federal, state or local prosecuting or investigative agency. 

 
If Contractor cannot so certify to the above, then it must submit along with its bid, proposal or 
contract a written explanation of why such certification cannot be made and the Commonwealth 
will determine whether a contract may be entered into with the Contractor.  The Contractor’s 
obligation pursuant to this certification is ongoing from and after the effective date of the 
contract through the termination date thereof.  Accordingly, the Contractor shall have an 
obligation to immediately notify the Commonwealth in writing if at any time during the term of 
the contract if becomes aware of any event which would cause the Contractor’s certification or 
explanation to change.  Contractor acknowledges that the Commonwealth may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein 
are currently false due to intervening factual circumstances or were false or should have been 
known to be false when entering into the contract. 
 

6) Contractor shall comply with the requirements of the Lobbying Disclosure Act (65 
Pa.C.S. §13A01 et seq.) regardless of the method of award.  If this contract was 
awarded on a Non-bid Basis, Contractor must also comply with the requirements of 
the Section 1641 of the Pennsylvania Election Code (25 P.S. §3260a). 

 
7) When Contractor has reason to believe that any breach of ethical standards as set 

forth in law, the Governor’s Code of Conduct, or these Contractor Integrity 
Provisions has occurred or may occur, including but not limited to contact by a 
Commonwealth officer or employee which, if acted upon, would violate such ethical 
standards, Contractor shall immediately notify the Commonwealth contracting officer 
or the Office of the State Inspector General in writing.  

 
8) Contractor, by submission of its bid or proposal and/or execution of this contract and 

by the submission of any bills, invoices or requests for payment pursuant to the 
contract, certifies and represents that it has not violated any of these Contractor 
Integrity Provisions in connection with the submission of the bid or proposal, during 
any contract negotiations or during the term of the contract, to include any extensions 
thereof.  Contractor shall immediately notify the Commonwealth in writing of any 
actions for occurrences that would result in a violation of these Contractor Integrity 
Provisions.  Contractor agrees to reimburse the Commonwealth for the reasonable 
costs of investigation incurred by the Office of the State Inspector General for 
investigations of the Contractor’s compliance with the terms of this or any other 
agreement between the Contractor and the Commonwealth that results in the 
suspension or debarment of the Contractor.  Contractor shall not be responsible for 
investigative costs for investigations that do not result in the Contractor’s suspension 
or debarment. 

 
9) Contractor shall cooperate with the Office of the State Inspector General in its 

investigation of any alleged Commonwealth agency or employee breach of ethical 
standards and any alleged Contractor non-compliance with these Contractor Integrity 
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Provisions.  Contractor agrees to make identified Contractor employees available for 
interviews at reasonable times and places.  Contractor, upon the inquiry or request of 
an Inspector General, shall provide, or if appropriate, make promptly available for 
inspection or copying, any information of any type or form deemed relevant by the 
Office of the State Inspector General to Contractor's integrity and compliance with 
these provisions.  Such information may include, but shall not be limited to, 
Contractor's business or financial records, documents or files of any type or form that 
refer to or concern this contract.  Contractor shall incorporate this paragraph in any 
agreement, contract or subcontract it enters into in the course of the performance of 
this contract/agreement solely for the purpose of obtaining subcontractor compliance 
with this provision.  The incorporation of this provision in a subcontract shall not 
create privity of contract between the Commonwealth and any such subcontractor, 
and no third party beneficiaries shall be created thereby. 

 
10) For violation of any of these Contractor Integrity Provisions, the Commonwealth may 

terminate this and any other contract with Contractor, claim liquidated damages in an 
amount equal to the value of anything received in breach of these Provisions, claim 
damages for all additional costs and expenses incurred in obtaining another contractor 
to complete performance under this contract, and debar and suspend Contractor from 
doing business with the Commonwealth.  These rights and remedies are cumulative, 
and the use or non-use of any one shall not preclude the use of all or any other.  These 
rights and remedies are in addition to those the Commonwealth may have under law, 
statute, regulation, or otherwise. 

 
4. CONTRACTOR RESPONSIBILITY PROVISIONS 
 
For purposes of these provision, “Contractor” means the individuals or entities that have entered 
into this Agreement with the Commonwealth and “contract” means this Agreement. 
 

a. The Contractor certifies, in writing, for itself and its subcontractors required to be 
disclosed or approved by the Commonwealth, that as of the date of its execution 
of this Bid/Contract, that neither the Contractor, nor any such subcontractors, are 
under suspension or debarment by the Commonwealth or any governmental 
entity, instrumentality, or authority and, if the Contractor cannot so certify, then it 
agrees to submit, along with its Bid/Contract, a written explanation of why such 
certification cannot be made. 

 
b. The Contractor also certifies, in writing, that as of the date of its execution of this 

Bid/Contract it has no tax liabilities or other Commonwealth obligations, or has 
filed a timely administrative or judicial appeal if such liabilities or obligations 
exist, or is subject to a duly approved deferred payment plan if such liabilities 
exist. 

 
c. The Contractor's obligations pursuant to these provisions are ongoing from and 

after the effective date of the Contract through the termination date thereof. 
Accordingly, the Contractor shall have an obligation to inform the 
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Commonwealth if, at any time during the term of the Contract, it becomes 
delinquent in the payment of taxes, or other Commonwealth obligations, or if it 
or, to the best knowledge of the Contractor, any of its subcontractors are 
suspended or debarred by the Commonwealth, the federal government, or any 
other state or governmental entity. Such notification shall be made within 15 days 
of the date of suspension or debarment. 

 
d. The failure of the Contractor to notify the Commonwealth of its suspension or 

debarment by the Commonwealth, any other state, or the federal government shall 
constitute an event of default of the Contract with the Commonwealth. 

 
e. The Contractor agrees to reimburse the Commonwealth for the reasonable costs 

of investigation incurred by the Office of State Inspector General for 
investigations of the Contractor's compliance with the terms of this or any other 
agreement between the Contractor and the Commonwealth that results in the 
suspension or debarment of the contractor. Such costs shall include, but shall not 
be limited to, salaries of investigators, including overtime; travel and lodging 
expenses; and expert witness and documentary fees. The Contractor shall not be 
responsible for investigative costs for investigations that do not result in the 
Contractor's suspension or debarment. 

 
f. The Contractor may obtain a current list of suspended and debarred 

Commonwealth contractors by either searching the Internet at 
http://www.dgs.state.pa.us/ or contacting the:  

Department of General Services 
Office of Chief Counsel 
603 North Office Building 
Harrisburg, PA 17125 
Telephone No: (717) 783-6472 
FAX No: (717) 787-9138 

 
5. AMERICANS WITH DISABILITIES ACT 
 

a. Pursuant to federal regulations promulgated under the authority of The Americans 
With Disabilities Act, 28 C.F.R. § 35.101 et seq., the Contractor understands and 
agrees that it shall not cause any individual with a disability to be excluded from 
participation in this Contract or from activities provided for under this Contract on 
the basis of the disability. As a condition of accepting this contract, the Contractor 
agrees to comply with the “General Prohibitions Against Discrimination,” 28 
C.F.R. § 35.130, and all other regulations promulgated under Title II of The 
Americans With Disabilities Act which are applicable to all benefits, services, 
programs, and activities provided by the Commonwealth of Pennsylvania through 
contracts with outside contractors. 

 
b. Each Party shall be responsible for and agrees to indemnify and hold harmless the 

Commonwealth of Pennsylvania from all losses, damages, expenses, claims, 

http://www.dgs.state.pa.us/
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demands, suits, and actions brought by any party against the Commonwealth of 
Pennsylvania as a result of a Party’s failure to comply with the provisions of 
subparagraph a above. 

 
6. APPLICABLE LAW 
 

This Agreement shall be governed by and interpreted and enforced in accordance with 
the laws of the Commonwealth of Pennsylvania (without regard to any conflict of laws 
provisions) and the decisions of the Pennsylvania courts. Each Party consents to the 
jurisdiction of any court of the Commonwealth of Pennsylvania and any federal courts in 
Pennsylvania, waiving any claim or defense that such forum is not convenient or proper. 
Each Party agrees that any such court shall have in personam jurisdiction over it, and 
consents to service of process in any manner authorized by Pennsylvania law. 
 

7. RIGHT TO KNOW LAW 
 

a. The Pennsylvania Right-to-Know Law, 65 P.S. §§ 67.101-3104, (“RTKL”) 
applies to this Agreement.  For the purpose of these provisions, the term “the 
Commonwealth” shall refer to the contracting Commonwealth agency. 
 

b. If the Commonwealth needs a Party’s assistance in any matter arising out of the 
RTKL related to this Agreement, it shall notify the Party using the legal contact 
information provided in this Agreement.  The Party, at any time, may designate a 
different contact for such purpose upon reasonable prior written notice to the 
Commonwealth. 
 

c. Upon written notification from the Commonwealth that it requires a Party’s 
assistance in responding to a request under the RTKL for information related to 
this Agreement that may be in the Party’s possession, constituting, or alleged to 
constitute, a public record in accordance with the RTKL (“Requested 
Information”), the Party shall: 
 
1) Provide the Commonwealth, within ten (10) calendar days after receipt of 

written notification, access to, and copies of, any document or information 
in the Party’s possession arising out of this Agreement that the 
Commonwealth reasonably believes is Requested Information and may be 
a public record under the RTKL; and 

 
2) Provide such other assistance as the Commonwealth may reasonably 

request, in order to comply with the RTKL with respect to this Agreement. 
 
d. If a Party considers the Requested Information to include a request for a Trade 

Secret or Confidential Proprietary Information, as those terms are defined by the 
RTKL, or other information that the Party considers exempt from production 
under the RTKL, the Party must notify the Commonwealth and provide, within 
seven (7) calendar days of receiving the written notification,  a written statement 
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signed by a representative of the Party explaining why the requested material is 
exempt from public disclosure under the RTKL. 
 

e. The Commonwealth will rely upon the written statement from the Party in 
denying a RTKL request for the Requested Information unless the 
Commonwealth determines that the Requested Information is clearly not 
protected from disclosure under the RTKL. Should the Commonwealth determine 
that the Requested Information is clearly not exempt from disclosure, the Party 
shall provide the Requested Information within five (5) business days of receipt of 
written notification of the Commonwealth’s determination. 
 

f. If a Party fails to provide the Requested Information within the time period 
required by these provisions, the Party shall indemnify and hold the 
Commonwealth harmless for any damages, penalties, costs, detriment or harm 
that the Commonwealth may incur as a result of the Party’s failure, including any 
statutory damages assessed against the Commonwealth. 
 

g. The Commonwealth will reimburse the Party for any costs associated with 
complying with these provisions only to the extent allowed under the fee schedule 
established by the Office of Open Records or as otherwise provided by the RTKL 
if the fee schedule is inapplicable. 
 

h. The Party may file a legal challenge to any Commonwealth decision to release a 
record to the public with the Office of Open Records, or in the Pennsylvania 
Courts, however, the Party shall indemnify the Commonwealth for any legal 
expenses incurred by the Commonwealth as a result of such a challenge and shall 
hold the Commonwealth harmless for any damages, penalties, costs, detriment or 
harm that the Commonwealth may incur as a result of the Party’s failure, 
including any statutory damages assessed against the Commonwealth, regardless 
of the outcome of such legal challenge. The Party agrees to waive all rights or 
remedies that may be available to it as a result of the Commonwealth’s disclosure 
of Requested Information pursuant to the RTKL. 
 

i. The Party’s duties relating to the RTKL are continuing duties that survive the 
expiration of this Agreement and shall continue as long as the Party has 
Requested Information in its possession. 

 
8. OFFSET PROVISION 

 
Each Party agrees that the Commonwealth of Pennsylvania (Commonwealth) may set off 
the amount of any state tax liability or other obligation of the Party or its subsidiaries to 
the Commonwealth against any payments due the Party under any contract with the 
Commonwealth. 
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Appendix B 
 
Partner Specific Addendums (In order of appearance on Partner list) 
 
Wagner-Peyser Act 
 

1. Description of Services 
Wagner-Peyser staff provides employment services to job seekers and employers through 
PA CareerLink® centers.  Services to job seekers include, but are not limited to: job 
search and job placement assistance; career counseling; needs and interest assessments; 
proficiency testing; workshops; development of an individual employment plan; and case 
management.  Services to employers include assistance in developing and posting job 
orders, referral of qualified job seekers to job openings and organizing job fairs.  Both job 
seekers and employers are also provided with labor market information to help inform 
their activities. 
 

2. Access to Services 
Access to Wagner-Peyser Act Services will be provided within the local workforce 
development system through physical and programmatic resources described below.  
Bureau of Workforce Development Partnership & Operations (BWPO) is the State 
Workforce Agency (SWA) responsible for administering Wagner-Peyser Act services in 
accordance with federal regulations. 
 
a) Wagner-Peyser service focuses on providing a variety of employment related labor-

exchange services including, but not limited to: job-search assistance, job referral, 
and placement help for job seekers, re-employment services to unemployment 
insurance claimants and recruitment services to employers with job openings.  
Services are delivered in one of three modes: self-service, facilitated self-help 
services and staff-assisted service delivery. 

 
b) Depending on the needs of the labor market, other services – such as assessment of 

job-seekers’ skills, abilities and aptitudes, career guidance when appropriate; job-
search workshops and referral to training may be necessary. 

 
c) The services offered to employers, in addition to referring job seekers to available job 

openings, include: help developing job-order requirements, matching job seekers’ 
experience with job requirements, skills and other attributes, helping employers with 
special recruitment needs, arranging for job fairs, helping employers analyze hard-to-
fill job orders, helping restructure jobs and helping employers deal with layoffs.  

 
d) Job seekers who are veterans receive priority referral to jobs and training, as well as 

veteran-specific employment services.  PA CareerLink® delivers specialized services 
to individuals with disabilities, migrant and seasonal farm-workers, ex-offenders, 
youth, minorities and older workers. 
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3. Agreement on funding the costs   
All one-stop operating budget costs must be included in the MOU, allocated according to 
BWPO’s proportionate use and relative benefits received, and reconciled on a quarterly basis 
against actual costs incurred and adjusted accordingly. The one-stop operating budget is 
expected to be transparent and negotiated among Partners on an equitable basis to ensure 
costs are shared appropriately. All Partners must negotiate in good faith and seek to establish 
outcomes that are reasonable and fair. 
 
4. Methods for referral 
The primary principle of the referral system is to provide integrated and seamless delivery of 
services to workers, job seekers, and employers.  To facilitate such a system, Partners will 
agree to: 

• Familiarize themselves with the basic eligibility and participation requirements of 
all BWPO programs, as well as with the available services and benefits offered. 

• Review materials summarizing BWPO program requirements and make them 
available for Partners and customers. 

• Develop and utilize intake, eligibility determination, assessment, and registration 
processes. 

• Provide substantive referrals to customers who are eligible for supplemental and 
complementary services and benefits under partner programs. 

• Regularly evaluate ways to improve the referral process, including the use of 
customer satisfaction surveys. 

• Commit to robust and ongoing communication required for an effective referral 
process, and to actively follow up on the results of referrals. 
 

5. Methods to ensure those with barriers to employment are served 
All Partners agree that they will not discriminate in their employment practices or services 
based on gender, gender identity and/or expression, age, race, religion, national origin, 
disability, veteran’s status, or based on any other classification protected under state or 
federal law. Partners must assure that they have policies and procedures in place to address 
these issues, and that such policies and procedures have been disseminated to their 
employees and otherwise posted as required by law. Partners further assure that they are 
currently in compliance with all applicable state and federal laws and regulations regarding 
these issues. All Partners will cooperate with compliance monitoring that is conducted at the 
Local level to ensure that all PA CareerLink® programs, services, technology, and materials 
are physically and programmatically accessible and available to all. Additionally, staff 
members will be trained to provide services to all, regardless of range of abilities, mobility, 
age, language, learning style, or comprehension or education level.  An interpreter will be 
provided in real time or, if not available, within a reasonable timeframe to any customer with 
a language barrier. Assistive devices, such as screen-reading software programs (e.g., JAWS 
and DRAGON) and assistive listening devices must be available to ensure physical and 
programmatic accessibility within the PA CareerLink®. 
 
6. Miscellaneous Provisions 

• Pennsylvania state personnel laws and collective bargaining agreements must 
govern all state merit staff in a PA CareerLink® site. No activity shall infringe 
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upon any collective bargaining agreement. The commonwealth retains authority 
over its employees and its resources; the commonwealth retains responsibility for 
its programs. 

 
• The commonwealth is committed toward achieving innovation, service 

integration and process improvement at the local level.  One-stop Operator shall 
coordinate monthly or bi-monthly meetings to update core partners on operational 
concerns, problems, anticipated changes or enhancements to service integration, 
etc.  In cases where ‘significant’ changes or enhancements would impact 
commonwealth programs, staff or resources, the One-stop Operator must 
communicate such plans to Regional managers at least 60 days prior to 
implementation to ensure continuity and stability of commonwealth programs and 
services. 
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Trade Act 
 

1. Description of Services 
Trade Act programs are focused on getting participants reemployed and ensuring those 
individuals maintain employment. The TAA Program includes training, employment and 
case management services, job search allowances, relocation allowances, Trade 
Readjustment Allowances (TRA), Reemployment Trade Adjustment Assistance (RTAA) 
and Alternative Trade Adjustment Assistance (ATAA), and the Health Coverage Tax 
Credit (HCTC) (a benefit available to eligible TAA recipients which is administered by 
the Internal Revenue Service (IRS)).    
The TAA program was first established at the USDOL by the Trade Act of 1974, and has 
been amended several times. Individual workers who are members of the certified worker 
group apply for benefits and services at a PA CareerLink® office. Individual workers who 
meet the qualifying criteria may receive: job training; income support in the form of 
Trade Readjustment Allowances (TRA); job-search and relocation allowances; Health 
Coverage Tax Credit (HCTC) as determined by the Internal Revenue Service (IRS); and 
for workers age 50 and older, a wage supplement in the form of Re-Employment Trade 
Adjustment Assistance (RTAA; (ATAA)). Additionally, all workers covered by a 
certification are eligible for employment and case-management services, including basic 
and individualized career services either through the TAA program or through and in 
coordination with the Workforce Innovation and Opportunity Act (WIOA) and the 
Wagner-Peyser Act (reference TEGL No. 3-15). 
 

2. Access to Services 
Access to Trade Act Services will be provided within the local workforce development 
system through physical and programmatic resources outlined below. 
 

a. The commonwealth will emphasize and reinforce case management services as a 
means to maintain performance levels for Trade Act participants. Re-employment 
services will also be enhanced as a component of case management services for 
participants who have completed Trade Act training prior to exiting the program. 
This will ensure that participants are receiving the necessary assistance to enter 
the workforce with suitable employment in place. These services are provided by 
the Bureau of Workforce Development & Operations Trade staff located in 
Central office and PA CareerLink® staff located throughout the state.  

b. The commonwealth implemented an online application for TAA training, job-
search and relocation allowances, the Alternative Trade Adjustment Assistance 
(ATAA) and Reemployment Trade Adjustment Assistance (RTAA) programs. 
This online application is accessed via the Internet, and dislocated workers, PA 
CareerLink® Merit staff and training providers add information online. PA 
CareerLink® Merit staff helps trade-affected workers complete their applications, 
and assess workers’ skills and experiences.  

 
c. The commonwealth uses Wagner-Peyser resources to provide career services for 

all job seekers. Pennsylvania’s service delivery system provides greater choice 
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and focuses resources where dislocated workers most need them. Dislocated 
workers receive all WIOA services in a comprehensive PA CareerLink® center. 
Pennsylvania co-enrolls all TAA-eligible workers in the WIOA program to ensure 
that all Trade participants receive the full range of assistance available to 
dislocated workers. These services are provided by our partner network, which 
includes Title 1 Contractors and local Workforce Development Boards. 

 
3. Agreement on funding the costs   
All one-stop operating budget costs must be included in the MOU, allocated according to 
BWPO’s proportionate use and relative benefits received, and reconciled on a quarterly basis 
against actual costs incurred and adjusted accordingly. The one-stop operating budget is 
expected to be transparent and negotiated among Partners on an equitable basis to ensure 
costs are shared appropriately. All Partners must negotiate in good faith and seek to establish 
outcomes that are reasonable and fair. 
 
4. Methods for referral 
The primary principle of the referral system is to provide integrated and seamless delivery of 
services to workers, job seekers, and employers.  To facilitate such a system, Partners will 
agree to: 

• Familiarize themselves with the basic eligibility and participation requirements of 
all BWPO programs, as well as with the available services and benefits offered. 

• Review materials summarizing BWPO program requirements and make them 
available for Partners and customers. 

• Develop and utilize intake, eligibility determination, assessment, and registration 
processes. 

• Provide substantive referrals to customers who are eligible for supplemental and 
complementary services and benefits under partner programs. 

• Regularly evaluate ways to improve the referral process, including the use of 
customer satisfaction surveys. 

• Commit to robust and ongoing communication required for an effective referral 
process, and to actively follow up on the results of referrals. 
 

5. Methods to ensure those with barriers to employment are served 
All Partners agree that they will not discriminate in their employment practices or services 
based on gender, gender identity and/or expression, age, race, religion, national origin, 
disability, veteran’s status, or based on any other classification protected under state or 
federal law. Partners must assure that they have policies and procedures in place to address 
these issues, and that such policies and procedures have been disseminated to their 
employees and otherwise posted as required by law. Partners further assure that they are 
currently in compliance with all applicable state and federal laws and regulations regarding 
these issues. All Partners will cooperate with compliance monitoring that is conducted at the 
Local level to ensure that all PA CareerLink® programs, services, technology, and materials 
are physically and programmatically accessible and available to all. Additionally, staff 
members will be trained to provide services to all, regardless of range of abilities, mobility, 
age, language, learning style, or comprehension or education level.  An interpreter will be 
provided in real time or, if not available, within a reasonable timeframe to any customer with 
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a language barrier. Assistive devices, such as screen-reading software programs (e.g., JAWS 
and DRAGON) and assistive listening devices must be available to ensure physical and 
programmatic accessibility within the PA CareerLink®. 
 
6. Miscellaneous Provisions 

• Pennsylvania state personnel laws and collective bargaining agreements must 
govern all state merit staff in a PA CareerLink® site. No activity shall infringe 
upon any collective bargaining agreement. The commonwealth retains authority 
over its employees and its resources; the commonwealth retains responsibility for 
its programs. 

 
• The commonwealth is committed toward achieving innovation, service 

integration and process improvement at the local level.  One-stop Operator shall 
coordinate monthly or bi-monthly meetings to update core partners on operational 
concerns, problems, anticipated changes or enhancements to service integration, 
etc.  In cases where ‘significant’ changes or enhancements would impact 
commonwealth programs, staff or resources, the One-stop Operator must 
communicate such plans to Regional managers at least 60 days prior to 
implementation to ensure continuity and stability of commonwealth programs and 
services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 46 

Rapid Response 
 

1. Description of Service 
Rapid Response is an early intervention business service that assists workers and 
employers during the entire business cycle.  Rapid Response coordinates layoff aversion 
and outplacement services for employers and workers affected by layoffs, plant closures, 
or natural disasters. It is not always event-driven; it is a pro-active approach to planning 
for and managing economic transitions.   At its best, Rapid Response assist employers 
with their layoffs by coordinating outplacement services prior to layoff, while supporting 
the business by working with other state and local stakeholders who can then assist in job 
expansion. Rapid Response provides an introduction to the Workforce and Economic 
Development Systems and helps workers and employers navigate the Commonwealth's 
system of user-friendly resources and information to help transition workers into 
reemployment, and assist businesses.   
 

a. The primary objective of rapid response is to provide workers with the resources 
and services necessary to allow them to find new jobs or get the training and 
education needed for new careers so they can return to work quickly.  

b. Rapid Response Services (RRS) also helps communities develop proactive and 
coordinated strategies to access Pennsylvania’s economic development systems 
that help businesses at risk of closing to keep their doors open.  

 
2. Access to Services 

Access to Rapid Response Services will be provided within the local workforce 
development system through physical and programmatic resources outlined below. 
 

a. Rapid Response activities are triggered when the Department of Labor and 
Industry learns of a planned closure or layoff either by receiving a notice as 
required by the Worker Adjustment and Retraining Notification (WARN) Act, 
through the media, or by contacts in the local area. Services may also be offered 
when Pennsylvania experiences mass job dislocation as the result of a disaster. 
There is no charge to the employer or employee for these services and they are 
provided regardless of the reason for the layoff. These resources are provided by 
Bureau of Workforce Development & Operations Rapid Response Staff 
throughout the state. 

b. Fact Findings and Rapid Response Informational Meetings, which includes 
presentations and organized activities, are led by Bureau of Workforce 
Development & Operations Rapid Response Staff throughout all phases of the 
layoff/closure business cycle.  

c. Rapid Response Staff are responsible for organizing the necessary partners to 
present information on the PA CareerLink® system, Unemployment 
Compensation, and Social Service Agency Support Systems, as well as serving as 
an intermediary during the employee’s transition.  Rapid Response provides an 
introduction to the workforce system and helps workers and employers navigate 
the system.  Convening, facilitating, and brokering connections, networks, and 
partners. 
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d. Communication of Rapid Response services will be coordinated through its 
partner network, which includes Economic Development, Business Service 
Teams, Title 1 Operators and local Workforce Development Boards. 

 
3. Agreement on funding the costs   
All one-stop operating budget costs must be included in the MOU, allocated according to 
BWPO’s proportionate use and relative benefits received, and reconciled on a quarterly basis 
against actual costs incurred and adjusted accordingly. The one-stop operating budget is 
expected to be transparent and negotiated among Partners on an equitable basis to ensure 
costs are shared appropriately. All Partners must negotiate in good faith and seek to establish 
outcomes that are reasonable and fair. 
 
4. Methods for referral 
The primary principle of the referral system is to provide integrated and seamless delivery of 
services to workers, job seekers, and employers.  To facilitate such a system, Partners will 
agree to: 

• Familiarize themselves with the basic eligibility and participation requirements of 
all BWPO programs, as well as with the available services and benefits offered. 

• Review materials summarizing BWPO program requirements and make them 
available for Partners and customers. 

• Develop and utilize intake, eligibility determination, assessment, and registration 
processes. 

• Provide substantive referrals to customers who are eligible for supplemental and 
complementary services and benefits under partner programs. 

• Regularly evaluate ways to improve the referral process, including the use of 
customer satisfaction surveys. 

• Commit to robust and ongoing communication required for an effective referral 
process, and to actively follow up on the results of referrals. 
 

5. Methods to ensure those with barriers to employment are served 
All Partners agree that they will not discriminate in their employment practices or services 
based on gender, gender identity and/or expression, age, race, religion, national origin, 
disability, veteran’s status, or based on any other classification protected under state or 
federal law. Partners must assure that they have policies and procedures in place to address 
these issues, and that such policies and procedures have been disseminated to their 
employees and otherwise posted as required by law. Partners further assure that they are 
currently in compliance with all applicable state and federal laws and regulations regarding 
these issues. All Partners will cooperate with compliance monitoring that is conducted at the 
Local level to ensure that all PA CareerLink® programs, services, technology, and materials 
are physically and programmatically accessible and available to all. Additionally, staff 
members will be trained to provide services to all, regardless of range of abilities, mobility, 
age, language, learning style, or comprehension or education level.  An interpreter will be 
provided in real time or, if not available, within a reasonable timeframe to any customer with 
a language barrier. Assistive devices, such as screen-reading software programs (e.g., JAWS 
and DRAGON) and assistive listening devices must be available to ensure physical and 
programmatic accessibility within the PA CareerLink®. 



 48 

 
6. Miscellaneous Provisions 

• Pennsylvania state personnel laws and collective bargaining agreements must 
govern all state merit staff in a PA CareerLink® site. No activity shall infringe 
upon any collective bargaining agreement. The commonwealth retains authority 
over its employees and its resources; the commonwealth retains responsibility for 
its programs. 

 
• The commonwealth is committed toward achieving innovation, service 

integration, and process improvement at the local level.  One-stop Operator shall 
coordinate monthly or bi-monthly meetings to update core partners on operational 
concerns, problems, anticipated changes, or enhancements to service integration, 
etc.  In cases where ‘significant’ changes or enhancements would impact 
commonwealth programs, staff or resources, the One-stop Operator must 
communicate such plans to Regional managers at least 60 days prior to 
implementation to ensure continuity and stability of commonwealth programs and 
services. 
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Jobs for Veterans State Grant 
 

1. Description of Services 
JVSG is a BWPO administered program which assures the commonwealth will be able 
provide special individualized services to disabled veterans.    Disabled Veteran Outreach 
Program (DVOP) staff work in conjunction with PA CareerLink® partners to identify 
veterans and establish an appropriate plan to meet the individuals’ employment and 
training needs.  These specialized counselors work directly with disabled veterans in the 
provision of labor exchange services, securing appropriate training services and obtaining 
appropriate employment at a family sustaining wage. In addition, the JVSG allows for 
Local Veterans Employment Representatives to do employer outreach and promote 
veterans as job seekers who have highly marketable skills and experience. 
  

2. Access to Services 
Veterans are advised of their priority of service status when they connect with the PA 
CareerLink® system by staff and through signs and documentation posted throughout PA 
CareerLink® centers. 
 
a) Veterans qualifying for priority of service designation who require services and/or 

training are ensured the next available spot as a result of their priority of service 
status.  Local Veterans Employment Representatives (LVERs) and Disabled Veteran 
Outreach Program (DVOP) staff work in conjunction with PA CareerLink® partners 
to identify veterans and establish an appropriate plan to meet the individuals’ needs. 

 
b) LVERS will conduct face-to-face contact with employers, plan and participate in job 

and career fairs and conduct job development with employers. LVERs will facilitate 
employment, training, and placement services furnished to veterans, promote the 
benefits of employing veterans, and facilitate employer training. LVER’s will work 
with other partners and workforce development provided to communicate employer 
outreach and job openings   

 
c) Veterans with significant barriers to employment such as, but not limited to, long-

term unemployment, previous incarceration, and low-income status are able to see the 
DVOP. A DVOP will be able to provide one-on-one assistance and develop an 
Individual Employment Plan that will address the specific barriers for the eligible 
veteran.  

 
d) DVOP specialists will coordinate supportive services with applicable providers, 

deliver technical assistance to community-based organizations for employment and 
training services to veterans, and assist PA CareerLink® partners in providing 
services to veterans on a priority basis. 

 
e) Veterans, ages 18-24 and transitional service members are eligible to meet with the 

DVOP to receive one-on-one case management services.   
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BWPO is the State Workforce Agency (SWA) responsible for administering and staffing 
the JVSG grant positions in accordance with federal regulations.  
 

3. Agreement on funding the costs   
All one-stop operating budget costs must be included in the MOU, allocated according to 
BWPO’s proportionate use and relative benefits received, and reconciled on a quarterly basis 
against actual costs incurred and adjusted accordingly. The one-stop operating budget is 
expected to be transparent and negotiated among Partners on an equitable basis to ensure 
costs are shared appropriately. All Partners must negotiate in good faith and seek to establish 
outcomes that are reasonable and fair. 
 
4. Methods for referral 
The primary principle of the referral system is to provide integrated and seamless delivery of 
services to workers, job seekers, and employers.  To facilitate such a system, Partners will 
agree to: 

• Familiarize themselves with the basic eligibility and participation requirements of 
all BWPO programs, as well as with the available services and benefits offered. 

• Review materials summarizing BWPO program requirements and make them 
available for Partners and customers. 

• Develop and utilize intake, eligibility determination, assessment, and registration 
processes. 

• Provide substantive referrals to customers who are eligible for supplemental and 
complementary services and benefits under partner programs. 

• Regularly evaluate ways to improve the referral process, including the use of 
customer satisfaction surveys. 

• Commit to robust and ongoing communication required for an effective referral 
process, and to actively follow up on the results of referrals. 
 

5. Methods to ensure those with barriers to employment are served 
All Partners agree that they will not discriminate in their employment practices or services 
based on gender, gender identity and/or expression, age, race, religion, national origin, 
disability, veteran’s status, or based on any other classification protected under state or 
federal law. Partners must assure that they have policies and procedures in place to address 
these issues, and that such policies and procedures have been disseminated to their 
employees and otherwise posted as required by law. Partners further assure that they are 
currently in compliance with all applicable state and federal laws and regulations regarding 
these issues. All Partners will cooperate with compliance monitoring that is conducted at the 
Local level to ensure that all PA CareerLink® programs, services, technology, and materials 
are physically and programmatically accessible and available to all. Additionally, staff 
members will be trained to provide services to all, regardless of range of abilities, mobility, 
age, language, learning style, or comprehension or education level.  An interpreter will be 
provided in real time or, if not available, within a reasonable timeframe to any customer with 
a language barrier. Assistive devices, such as screen-reading software programs (e.g., JAWS 
and DRAGON) and assistive listening devices must be available to ensure physical and 
programmatic accessibility within the PA CareerLink®. 
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6. Miscellaneous Provisions 
• Pennsylvania state personnel laws and collective bargaining agreements must 

govern all state merit staff in a PA CareerLink® site. No activity shall infringe 
upon any collective bargaining agreement. The commonwealth retains authority 
over its employees and its resources; the commonwealth retains responsibility for 
its programs. 

 
• The commonwealth is committed toward achieving innovation, service 

integration and process improvement at the local level.  One-stop Operator shall 
coordinate monthly or bi-monthly meetings to update core partners on operational 
concerns, problems, anticipated changes or enhancements to service integration, 
etc.  In cases where ‘significant’ changes or enhancements would impact 
commonwealth programs, staff or resources, the One-stop Operator must 
communicate such plans to Regional managers at least 60 days prior to 
implementation to ensure continuity and stability of commonwealth programs and 
services. 
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Foreign Labor Certification 
 

1. Description of Services 
The H2A (Temporary Agricultural Program) and H2B (Temporary Non- Agricultural 
Program) help U.S employers fill jobs while protecting U.S. and foreign workers.  
Hiring foreign workers for employment in the U.S. normally requires approval from 
several government agencies. First, employers must seek labor certification through the 
U.S. Department of Labor (DOL). Once the application is certified (approved), the 
employer must petition the U.S. Citizenship and Immigration Services (CIS) for a visa. 
Approval by DOL does not guarantee a visa issuance. The Department of State (DOS) 
will issue an immigrant visa number to the foreign worker for U.S. entry. Applicants 
must also establish that they are admissible to the U.S. under the provisions of the 
Immigration and Nationality Act (INA). 
 
Although each foreign labor certification program is unique, there are similar 
requirements that the employer must complete prior to the issuance of a labor 
certification. In general, the employer will be required to complete these basic steps to 
obtain a labor certification: 

a. The employer must ensure that the position meets the qualifying criteria for the 
requested program.  

b. The employer must complete the ETA form designated for the requested program. 
This may include the form and any supporting documentation (e.g., job 
description, resume of the applicant, etc.).  

c. The employer must ensure that the wage offered equals or exceeds the prevailing 
wage for the occupation in the area of intended employment.  

d. The employer must ensure that the compliance issues affected upon receipt of a 
foreign labor certification are completely understood.  

e. The completed ETA form is submitted to the designated Department of Labor 
office for the requested program (e.g., SWA, processing center or the national 
office).  

f. The employer is notified of the determination of the Department of Labor. 

2. Access to Services 
Access to H2A Foreign Labor Certification services will be provided within the local 
workforce development system through the Bureau of Workforce Partnership & 
Operations (BWPO). BWPO is the State Workforce Agency (SWA) responsible for 
helping Pennsylvania employers hire foreign workers in accordance with federal 
regulations.  
 

a. BWPO is in partnership with the PA CareerLink®® network of one-stop service 
centers. These centers are located throughout the state and help employers recruit 
qualified U.S. workers through the automated, self-service Job Gateway.  

b. The Foreign Labor Certification Unit (FLC), a work unit within BWPO Central 
Office, provides employers with other U.S. Department of Labor (USDOL) 
mandated foreign labor certification process services, and helps employers 

https://www.foreignlaborcert.doleta.gov/leave-doleta.cfm?http://www.uscis.gov/portal/site/uscis/menuitem.eb1d4c2a3e5b9ac89243c6a7543f6d1a/?vgnextoid=f3829c7755cb9010VgnVCM10000045f3d6a1RCRD&vgnextchannel=f3829c7755cb9010VgnVCM10000045f3d6a1RCRD
http://www.pacareerlink.state.pa.us/
http://www.jobgateway.pa.gov/
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complete the SWA related segments of the temporary foreign labor H-2A and 
H2B.  

c. PA CareerLink® staff assist in administering an internet based labor exchange 
called Job Gateway®. This self-service, automated system enables employers, 
attorneys or agents to submit job postings and search for workers, while job 
seekers search the job postings and submit their resumes or job applications to the 
employers or their Points of Contact (POC). In addition to enabling employers or 
their POCs to independently submit and manage job postings, the self-serve 
system permits employers or their POCs to obtain job posting "My Candidates" 
lists 24 hours a day, seven days a week at www.jobgateway.pa.gov.  

d. PA CareerLink® staff also offer a variety of other employer services including 
education and training services to help employers build a quality workforce.  

e. PA CareerLink® staff help employers fulfill part of the USDOL requirements for 
FLC by helping them recruit U.S. workers and determine whether or not there are 
any qualified job applicants available to fill their job postings. The goal, as 
required, is to find U.S. workers for all positions. 

 
3. Agreement on funding the costs   
All one-stop operating budget costs must be included in the MOU, allocated according to 
BWPO’s proportionate use and relative benefits received, and reconciled on a quarterly basis 
against actual costs incurred and adjusted accordingly. The one-stop operating budget is 
expected to be transparent and negotiated among Partners on an equitable basis to ensure 
costs are shared appropriately. All Partners must negotiate in good faith and seek to establish 
outcomes that are reasonable and fair. 
 
4. Methods for referral 
The primary principle of the referral system is to provide integrated and seamless delivery of 
services to workers, job seekers, and employers.  To facilitate such a system, Partners will 
agree to: 

• Familiarize themselves with the basic eligibility and participation requirements of 
all BWPO programs, as well as with the available services and benefits offered. 

• Review materials summarizing BWPO program requirements and make them 
available for Partners and customers. 

• Develop and utilize intake, eligibility determination, assessment, and registration 
processes. 

• Provide substantive referrals to customers who are eligible for supplemental and 
complementary services and benefits under partner programs. 

• Regularly evaluate ways to improve the referral process, including the use of 
customer satisfaction surveys. 

• Commit to robust and ongoing communication required for an effective referral 
process, and to actively follow up on the results of referrals. 
 

5. Methods to ensure those with barriers to employment are served 
All Partners agree that they will not discriminate in their employment practices or services 
based on gender, gender identity and/or expression, age, race, religion, national origin, 
disability, veteran’s status, or based on any other classification protected under state or 

https://www.jobgateway.pa.gov/
http://www.jobgateway.pa.gov/
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federal law. Partners must assure that they have policies and procedures in place to address 
these issues, and that such policies and procedures have been disseminated to their 
employees and otherwise posted as required by law. Partners further assure that they are 
currently in compliance with all applicable state and federal laws and regulations regarding 
these issues. All Partners will cooperate with compliance monitoring that is conducted at the 
Local level to ensure that all PA CareerLink® programs, services, technology, and materials 
are physically and programmatically accessible and available to all. Additionally, staff 
members will be trained to provide services to all, regardless of range of abilities, mobility, 
age, language, learning style, or comprehension or education level.  An interpreter will be 
provided in real time or, if not available, within a reasonable timeframe to any customer with 
a language barrier. Assistive devices, such as screen-reading software programs (e.g., JAWS 
and DRAGON) and assistive listening devices must be available to ensure physical and 
programmatic accessibility within the PA CareerLink®. 
 
6. Miscellaneous Provisions 

• Pennsylvania state personnel laws and collective bargaining agreements must 
govern all state merit staff in a PA CareerLink® site. No activity shall infringe 
upon any collective bargaining agreement. The commonwealth retains authority 
over its employees and its resources; the commonwealth retains responsibility for 
its programs. 

 
• The commonwealth is committed toward achieving innovation, service 

integration and process improvement at the local level.  One-stop Operator shall 
coordinate monthly or bi-monthly meetings to update core partners on operational 
concerns, problems, anticipated changes or enhancements to service integration, 
etc.  In cases where ‘significant’ changes or enhancements would impact 
commonwealth programs, staff or resources, the One-stop Operator must 
communicate such plans to Regional managers at least 60 days prior to 
implementation to ensure continuity and stability of commonwealth programs and 
services. 
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State Unemployment Compensation Program 
 
Services to be provided: 

In accordance with the Workforce Innovation and Opportunity Act (WIOA), the 
Unemployment Compensation (UC) Program is responsible to provide meaningful assistance to 
individuals seeking assistance in filing an unemployment claim in PA CareerLink® sites.  The 
meaningful assistance will be provided at PA CareerLink® sites by offering claimants dedicated 
access to UC service center staff as well as access to important UC information.   

Staff from the Bureau of Workforce Partnership and Operations (BWPO) provide some 
direct assistance to UC claimants and employers at the PA CareerLink® sites.  BWPO staff are 
required to keep records of time spent assisting UC claimants and employers and there are 
certain identified personnel services that BWPO staff provide that are reimbursed by the UC 
Program.  The reimbursable services and requirements are defined in a separate document 
entitled Memorandum of Cooperation Between the Unemployment Compensation Programs and 
Workforce Development Within the Department of Labor & Industry.  BWPO staff will continue 
their processes for referral with approved activities they conduct on UC’s behalf.  This would 
include opportunities for referral through partner collaboration. 

The UC Board of Review utilizes space in certain PA CareerLink® sites for UC appeal 
hearings.  For the UC appeal hearings, the PA CareerLink® sites shall provide a room with a 
minimum of 300 square feet, where that size exists within the site, provide access to a copier a 
networked computer and provide a telephone in the hearing room with conferencing and speaker 
capabilities.  Additionally, UC Tax Services utilizes space in certain PA CareerLink® sites for 
UC Tax staff.  Any change to physical PA CareerLink® sites utilized by the UC Board of 
Review or UC Tax must be communicated to the Deputy Secretary of UC no less than 90 days 
prior to any changes occurring including, but not limited to, PA CareerLink® closure, relocation, 
or proposed mobile concepts.   

The cost of the space utilized for the UC courtesy telephones and computers (25 square 
feet for each device) and for the space utilized by the UC Board of Review, where applicable, 
will be negotiated and detailed in separate Resource Sharing Agreements. Invoices shall be 
submitted by the 15th day following the end of the quarter by email to the UC Program Fiscal 
Management Specialist.  Each PA CareerLink® shall submit separate invoices for the phone, 
computer and UC Board of Review.  Invoices will be processed upon UC Program approval. 

 
Manner in which those services will be provided: 

Assistance to individuals filing an unemployment claim will be provided by offering a 
courtesy telephone at PA CareerLink® sites which is dedicated to serving one-stop customers in 
a timely manner.  In addition, a computer may also be provided to allow one-stop customers 
access to unemployment compensation services online along with informational UC postings, 
signs, pamphlets and forms for UC claimants and employers. 

Physical accessibility of PA CareerLink® sites and services will be assured in 
collaboration with the local board.  In addition to physical accessibility, UC provides 
programmatic accessibility through TTY on its dedicated courtesy telephones, as well as 
bilingual translation and sign language interpretation when needed.  Partner collaboration locally 
will ensure all special populations can be served via referral to partner program supports. 
 
WIOA Section 121(c)(2) requires that this Memorandum of Understanding (MOU) contains 
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provisions describing the services to be provided through the one-stop delivery system, including 
the manner in which the services will be coordinated and delivered through the system.   
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Office of Vocational Rehabilitation 
 

1. Terms and Conditions 
The Office of Vocational Rehabilitation is the sole WIOA Title IV provider of programs 
under Title I of the Rehabilitation Act of 1973. In that role, OVR staff provide technical 
assistance regarding the provision of disability related services to one-stop staff and partners. 
The vocational rehabilitation program is mandated to provide vocational rehabilitation 
services to individuals with disabilities based on the program’s authorizing statute.  

 
2. Description of Services  
As a core partner OVR provides Vocational Rehabilitation services for people with 
disabilities.  Eligible OVR customers receive multiple services from qualified Vocational 
Rehabilitation Counselors that may include but not be limited to; diagnostic, vocational 
counseling and guidance, vocational evaluation, restoration, training, job placement and pre-
employment training services for eligible and potentially eligible high school students with 
disabilities. These individualized services are designed to prepare OVR customers to become 
qualified trained members of the workforce.  OVR provides multiple services to the business 
community designed to assist businesses with onboarding pre-screened qualified employees 
with disabilities. OVR on-boarding supports for a qualified new hire can include; reasonable 
accommodation consultation, initial probationary period wage reimbursement (On-the Job 
Training-OJT), referral on tax credits or deductions. OVR also offers no-cost consultation on 
the Americans with Disability Act (ADA), accessibility standards and helping a business to 
retain current employees following an accident, injury or disability. Our statewide business 
services staff can identify resources to assist any organization on how to improve access 
compliance and steps to diversify their workforce to include citizens with a disability. 
 
OVR staff shall participate in the delivery of self-directed and staff services as required under 
current federal legislation within the one-stop workforce system in the local area as it relates 
to Office of Vocational Rehabilitation eligible customers. As defined by the Office of 
Vocational Rehabilitation, training for OVR staff will be at the discretion of the local OVR 
District Administrator. OVR staff supervision and direction will be the responsibility of the 
local OVR District Administrator. 

 
3. Information Sharing 
All personal information contained in OVR records must be protected in accordance with the 
requirements set forth in 34 CFR 361.38. 

 
4. Agreement on funding the costs   
All one-stop operating budget costs must be included in the MOU, allocated according to 
OVR’s proportionate use and relative benefits received, and reconciled on a quarterly basis 
against actual costs incurred and adjusted accordingly. The one-stop operating budget is 
expected to be transparent and negotiated among Partners on an equitable basis to ensure 
costs are shared appropriately. All Partners must negotiate in good faith and seek to establish 
outcomes that are reasonable and fair. 

 
5. Methods to ensure those with barriers to employment are served 
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All Partners agree that they will not discriminate in their employment practices or services 
based on gender, gender identity and/or expression, age, race, religion, national origin, 
disability, veteran’s status, or based on any other classification protected under state or 
federal law. Partners must assure that they have policies and procedures in place to address 
these issues, and that such policies and procedures have been disseminated to their 
employees and otherwise posted as required by law. Partners further assure that they are 
currently in compliance with all applicable state and federal laws and regulations regarding 
these issues. All Partners will cooperate with compliance monitoring that is conducted at the 
Local level to ensure that all PA CareerLink® programs, services, technology, and materials 
are physically and programmatically accessible and available to all. Additionally, staff 
members will be trained to provide services to all, regardless of range of abilities, mobility, 
age, language, learning style, or comprehension or education level.  An interpreter will be 
provided in real time or, if not available, within a reasonable timeframe to any customer with 
a language barrier. Assistive devices, such as screen-reading software programs (e.g., JAWS 
and DRAGON) and assistive listening devices must be available to ensure physical and 
programmatic accessibility to all customers within the PA CareerLink®. 

 
6. Miscellaneous Provisions 

• Pennsylvania state personnel laws and collective bargaining agreements must 
govern all state merit staff in a PA CareerLink® site. No activity shall infringe 
upon any collective bargaining agreement. The commonwealth retains authority 
over its employees and its resources; the commonwealth retains responsibility for 
its programs. 
 

• The commonwealth is committed toward achieving innovation, service 
integration and process improvement at the local level.  One-stop Operator shall 
coordinate monthly or bi-monthly meetings to update core partners on operational 
concerns, problems, anticipated changes or enhancements to service integration, 
etc.  In cases where ‘significant’ changes or enhancements would impact 
commonwealth programs, staff or resources, the One-stop Operator must 
communicate such plans to District Administrators at least 60 days prior to 
implementation to ensure continuity and stability of commonwealth programs and 
services. 
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Migrant and Seasonal Farmworker Program (National Program) 
 
The National Farmworker Jobs Program (NFJP) is a nationally-directed, locally-administered 
program of services for migrant and seasonal farmworkers (MSFWs). In Pennsylvania, the NFJP 
is administered by PathStone Corporation. This program partners with community organizations 
and state agencies to counter the chronic unemployment and underemployment experienced by 
farmworkers who depend primarily on jobs in agricultural labor performed within Pennsylvania 
and other states. The NFJP is an integral part of the public workforce system and a required 
partner in the nationwide network of One-Stop Career Centers. In addition, NFJP partners with 
State Monitor Advocates to provide services to farmworkers and their families working in 
agricultural employment. 
 
Under the Workforce Innovation Opportunity Act (WIOA) Title 1- Section 167, an individual 
must meet on the date of application the following criteria to be eligible for NFJP services: 
 
First MSFW’s must be within the most recent 24 months be an: 

• Eligible seasonal farmworker or 
• Eligible migrant farmworker or 
• Eligible MSFW Youth 
• Be a United States Citizen or Work Authorized 
• Selective Service Registered 

 
Second MSFW’s must be: 

• A low income individual who faces multiple barriers to economic self-sufficiency. 
• A dependent of an eligible farmworker may also qualify if they are a United States citizen 
or work authorized and selective service registered. 

 
The NFJP provides job training programs including: Career Services; Training Services – OJT; 
OST and Agricultural Up-Grade Training; Related Services for stabilization in Agriculture and 
other Supportive Services in coordination with Training. 
 
PathStone Corporation has targeted areas where the highest numbers of eligible farmworkers 
reside. Berks County is one of the targeted areas. PathStone will provide a toll free number 1-
800-425-0053 that is accessible 24 hours a day , 7 days per week. Should a farmworker be 
eligible for services following contact through the toll free phone line, PathStone will provide 
services and / may, when necessary, provide a staff person on site to assure services are 
rendered. Further, PathStone will provide dollars as stipulated and negotiated in our current 
Resource Sharing Agreement 
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Department of Community and Economic Development 
 
Description of Services and Contributions 
The PA Department of Community and Economic Development (DCED) is the commonwealth 
agency that represents the required one-stop (PA CareerLink® partner) representing employment 
and training activities carried out under the Community Services Block Grant Act (42. U.S.C. 
9901 et seq.) at the state level. 
The mission of the Community Services Block grant (CSBG) is to provide a full range of 
services and activities having a measurable impact on the causes of poverty in a community or 
those areas of a community where poverty is a particularly acute problem. Only federally 
designated Community Action Agencies (CAA) receive funding, therefore in PA, there are 44 
CAAs that cover all 67 PA counties. 
 
Ameliorating the causes and conditions of poverty take on a variety of community engagement 
activities and collaborative activism to remove obstacles that block the achievement of self-
sufficiency; i.e. employment and training resources; community stakeholder collaboration; 
literacy activities; obtaining adequate housing; grassroots activities that provide intervention to 
the causes of poverty; addressing the needs of youth through programming or coordination; and 
increased engagement in community planning and improvement activities. 
 
CSBG has been in existence since 1965, always with the same mission: to improve the causes 
and conditions of poverty. Initiatives have included, but are not limited to: neighborhood 
linkages, leverage of community resources, conduction of Volunteer Income Tax Assistance 
sites, building housing capacity, provision of family self-sufficiency and case management, 
facilitation of Results-Oriented Management and Accountability. For every $1 of CSBG funds, 
the PA network leveraged $16.82 from other federal, state, local and private sources, including 
the calculated value of volunteer hours. 
 
DCED will participate in the local workforce service delivery system via the local CSBG 
agencies. CBSG agencies located in this local workforce development area may: 

• Participate on local and regional planning groups; 
• Engage in Business Service Teams activities; 
• Have print materials available in the PA CareerLink® centers; 
• Be linked to local workforce websites on computers; 
• Potentially hold meetings at PA CareerLink® centers; 
• Conduct joint employer outreach sessions as necessary; and 
• Seek to leverage grant funding opportunities. 

 
DCED will contribute financial assistance to be applied to the infrastructure and other operating 
costs of the PA CareerLink® sites annually and to the extent funding exists. 
 
It is DCED’s commitment that CSBG, as a required partner, will become part of the fabric of the 
public workforce system in a much more formalized way than in the previous years. 
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Appendix C 
 
Operating Budget 
 

 

Operating Budget Effective Dates: 7/1/2019 - 6/30/2020 Operating Budget Contact Name:
Operating Budget Narrative Effective Dates: 7/1/2019 - 6/30/2020 Operating Budget Contact Phone:

Modification Number: Site Administrator Name:
Modification Effective Date: Site Administrator Phone:

[Part 1] SHARED ANNUAL COSTS [Part 3] ANNUAL ALLOCATION TO PARTNERS

Cost Category Cost Item
Fronted Cost
State / Non 

State

Method of 
Al location

Total  Annual  
Budget

Adult Youth DW 
(WIOA)

EDU (Adult & 
Literacy)

CTE CSBG/DCED HUD Job Corps JVSG (DVOP) JVSG (LVER) 
Wagner Peyser 

(BWPO)
REO -  BCPS SCSEP -  AARP TANF/DHS Trade UC OVR YouthBuild FLC Rapid Response DHS NFJP -  Pathstone NANP ATO Workers Comp Mediation AD VET Total Allocation

Reconciliation 
Part 1 & Part 3 

Totals
INFRASTRUCTURE COSTS

Facilities  $            323,430.23  $     139,283.00  $          1 ,382.00  $          5 ,559.00  $          8 ,191.00  $                        -   $           6 ,970.00  $                        -   $               6 ,970.00  $       31,692.00  $          2 ,302.00  $          2 ,302.00  $       80,086.00  $          6 ,970.00  $          7 ,589.26  $          4 ,175.00  $          2 ,302.00  $          1 ,382.00  $          1 ,750.00  $          6 ,172.97  $          1 ,382.00  $                        -   $           6 ,970.00  $                        -   $                         -   $                         -   $      323,430.23 -$                         

Rent - Shared
19,064 sq. ft. @ $13.69 per sq. ft. 

plus escalation (excludes Rent - 
Direct)  

Non State Staff #1  $           244,561.00 110940.00 1101.00 4427.00 0.00 0.00 5552.00 0.00 5552.00 25243.00 1834.00 1834.00 63791.00 5552.00 0.00 3326.00 1834.00 1101.00 1394.00 4427.00 1101.00 0.00 5552.00 0.00 0.00 0.00
244561.00 -$                         

Rent - Direct (UC, DCED, DHS)
25 sq. ft. per UC device @ $13.69 per 

sq. ft. for 4 devices, plus escalation 
Non State Direct Charge  $             16,394.23 0.00 0.00 0.00 8191.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7589.26 0.00 0.00 0.00 0.00 613.97 0.00 0.00 0.00 0.00 0.00 0.00

16394.23 -$                         

Janitorial Contracted Office Cleaning Non State Staff #1  $             27,500.00 12477.00 124.00 498.00 0.00 0.00 624.00 0.00 624.00 2838.00 206.00 206.00 7172.00 624.00 0.00 374.00 206.00 124.00 157.00 498.00 124.00 0.00 624.00 0.00 0.00 0.00
27500.00 -$                         

Facility Utilities & Bldg. Maintenance
Utilities & Contracted Bldg. 

Maintenance Services (Janitorial, 
Snow Removal, Trash, HVAC)

Non State Staff #1  $             34,725.00 15754.00 156.00 629.00 0.00 0.00 788.00 0.00 788.00 3585.00 260.00 260.00 9058.00 788.00 0.00 472.00 260.00 156.00 198.00 629.00 156.00 0.00 788.00 0.00 0.00 0.00
34725.00 -$                         

Security Monitoring Alarm System Non State Staff #1  $                   250.00 112.00 1.00 5.00 0.00 0.00 6.00 0.00 6.00 26.00 2.00 2.00 65.00 6.00 0.00 3.00 2.00 1.00 1.00 5.00 1.00 0.00 6.00 0.00 0.00 0.00
250.00 -$                         

Insurance Property & Casualty Insurance Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Taxes Tax Escalation (estimate) Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Operations  $           166,491.00 75556.00 748.00 2987.00 0.00 0.00 4270.00 0.00 3740.00 17517.00 1230.00 1230.00 42829.00 3740.00 0.00 2228.00 1230.00 738.00 953.00 2987.00 738.00 0.00 3770.00 0.00 0.00 0.00 166491.00 -$                         

Security Services Security Guard Non State Staff #1  $             44,161.00 20035.00 199.00 799.00 0.00 0.00 1002.00 0.00 1002.00 4558.00 331.00 331.00 11519.00 1002.00 0.00 601.00 331.00 199.00 252.00 799.00 199.00 0.00 1002.00 0.00 0.00 0.00
44161.00 -$                         

Telephone Local connection lines and service Non State Staff #1  $             11,500.00 5218.00 52.00 208.00 0.00 0.00 261.00 0.00 261.00 1187.00 86.00 86.00 2999.00 261.00 0.00 156.00 86.00 52.00 66.00 208.00 52.00 0.00 261.00 0.00 0.00 0.00
11500.00 -$                         

Telephone Maintenance Maintenance Contract Non State Staff #1  $                5 ,490.00 2489.00 25.00 99.00 0.00 0.00 125.00 0.00 125.00 567.00 41.00 41.00 1432.00 125.00 0.00 75.00 41.00 25.00 31.00 99.00 25.00 0.00 125.00 0.00 0.00 0.00
5490.00 -$                         

Telephone Local connection lines and service State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

State L.A.N. Connection - CRC
# PCs @ $## & # Printer @ $## each 

per month
State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 -$                         

State L.A.N. Connection - Non State Devices # PCs @ $## each per month State
Non State 

Connections
 $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 -$                         

Resource Room Tools Assessment Software/System Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

IT Services
Computer Maintenance Contract 

(Includes Internet & Software)
Non State Staff #1  $             89,000.00 40375.00 401.00 1611.00 0.00 0.00 2020.00 0.00 2020.00 9186.00 668.00 668.00 23213.00 2020.00 0.00 1210.00 668.00 401.00 507.00 1611.00 401.00 0.00 2020.00 0.00 0.00 0.00

89000.00 -$                         

Internet Service Wi-Fi Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Equipment Equipment Repairs/Maintenance Non State Staff #1  $                2 ,000.00 910.00 9.00 36.00 0.00 0.00 45.00 0.00 45.00 206.00 15.00 15.00 522.00 45.00 0.00 27.00 15.00 9.00 11.00 36.00 9.00 0.00 45.00 0.00 0.00 0.00
2000.00 -$                         

Postage Meter Postage Meter Lease State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Copier/Multifunction Device Lease and Maintenance State Staff #1  $                1 ,800.00 815.00 8.00 33.00 0.00 0.00 41.00 0.00 41.00 186.00 14.00 14.00 469.00 41.00 0.00 24.00 14.00 8.00 10.00 33.00 8.00 0.00 41.00 0.00 0.00 0.00
1800.00 -$                         

Postage Postage Usage Non State Direct Charge  $                2 ,590.00 1200.00 10.00 20.00 0.00 0.00 550.00 0.00 20.00 600.00 0.00 0.00 80.00 20.00 0.00 0.00 0.00 0.00 20.00 20.00 0.00 0.00 50.00 0.00 0.00 0.00
2590.00 -$                         

Printing Brochures, Business Cards State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Office Supplies - State General Office Supplies State Staff #1  $                   250.00 112.00 1.00 5.00 0.00 0.00 6.00 0.00 6.00 26.00 2.00 2.00 65.00 6.00 0.00 3.00 2.00 1.00 1.00 5.00 1.00 0.00 6.00 0.00 0.00 0.00
250.00 -$                         

Office Supplies - Non State General Office Supplies Non State Staff #1  $                3 ,200.00 1451.00 14.00 58.00 0.00 0.00 73.00 0.00 73.00 330.00 24.00 24.00 835.00 73.00 0.00 44.00 24.00 14.00 18.00 58.00 14.00 0.00 73.00 0.00 0.00 0.00
3200.00 -$                         

Reasonable Accommodations ADA/LEP Language Line Services State Staff #1  $                   100.00 47.00 0.00 2.00 0.00 0.00 2.00 0.00 2.00 10.00 1.00 1.00 26.00 2.00 0.00 1.00 1.00 0.00 1.00 2.00 0.00 0.00 2.00 0.00 0.00 0.00
100.00 -$                         

Reasonable Accommodations ADA/LEP Non State Staff #1  $                   900.00 410.00 4.00 16.00 0.00 0.00 20.00 0.00 20.00 93.00 7.00 7.00 235.00 20.00 0.00 12.00 7.00 4.00 5.00 16.00 4.00 0.00 20.00 0.00 0.00 0.00
900.00 -$                         

Job Fair Start Up Job Fair Rental Deposit Non State Staff #1  $                5 ,500.00 2494.00 25.00 100.00 0.00 0.00 125.00 0.00 125.00 568.00 41.00 41.00 1434.00 125.00 0.00 75.00 41.00 25.00 31.00 100.00 25.00 0.00 125.00 0.00 0.00 0.00
5500.00 -$                         

Assistive Technology
Assistive Technology for Individuals 

with Disabilities
Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 -$                         

Signage New AJC Outreach Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Community Outreach Local marketing & job fairs Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Membership Organization fees Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Staff Training Training Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

TOTAL INFRASTRUCTURE COSTS  $           489,921.23 214839.00 2130.00 8546.00 8191.00 0.00 11240.00 0.00 10710.00 49209.00 3532.00 3532.00 122915.00 10710.00 7589.26 6403.00 3532.00 2120.00 2703.00 9159.97 2120.00 0.00 10740.00 0.00 0.00 0.00 489921.23 -$                         

Operator Contracted Services Non State Staff #1  $           196,535.00 89161.00 884.00 3557.00 0.00 0.00 4461.00 0.00 4461.00 20285.00 1474.00 1474.00 51264.00 4461.00 0.00 2673.00 1474.00 884.00 1120.00 3557.00 884.00 0.00 4461.00 0.00 0.00 0.00
196535.00 -$                         

Site Administrator or Operator Travel Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

Resource Room Staffing - Greeter Salary & Fringe Benefits Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

One-stop Center Receptionist Salary & Fringe Benefits State / Non State Staff #1  $                              -  0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 -$                         

 $            196,535.00 89161.00 884.00 3557.00 0.00 0.00 4461.00 0.00 4461.00 20285.00 1474.00 1474.00 51264.00 4461.00 0.00 2673.00 1474.00 884.00 1120.00 3557.00 884.00 0.00 4461.00 0.00 0.00 0.00 196535.00 -$                         

TOTAL INFRASTRUCTURE /ADDITIONAL SHARED COSTS  $           686,456.23 304000.00 3014.00 12103.00 8191.00 0.00 15701.00 0.00 15171.00 69494.00 5006.00 5006.00 174179.00 15171.00 7589.26 9076.00 5006.00 3004.00 3823.00 12716.97 3004.00 0.00 15201.00 0.00 0.00 0.00 686456.23 -$                         

PREVIOUS INFRASTRUCTURE / ADDITIONAL SHARED COSTS BUDGET  $           614,415.00 288600.00 2622.00 10438.00 8113.00 0.00 13173.00 0.00 13115.00 50786.00 4281.00 4281.00 149867.00 13115.00 7254.00 13023.00 4281.00 2634.00 0.00 13073.00 2617.00 0.00 13142.00 0.00 0.00 0.00 614415.00 -$                         

DIFFERENCE  $             72,041.23 15400.00 392.00 1665.00 78.00 0.00 2528.00 0.00 2056.00 18708.00 725.00 725.00 24312.00 2056.00 335.26 -3947.00 725.00 370.00 3823.00 -356.03 387.00 0.00 2059.00 0.00 0.00 0.00 72041.23 -$                         

ADDITIONAL SHARED COSTS (PERSONNEL/SERVICES)

Megan Noll
610-988-1351
Helen Amole
610-988-1398

TOTAL ADDITIONAL SHARED COSTS (PERSONNEL/SERVICES)

PA CAREERLINK® Operating Budget
LWDA Berks County # SE015

PA Careerl ink® Berks County # 0224
1920 Kutztown Rd, Ste F, Reading, PA 19604
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[Part 2] METHODS OF ALLOCATION Total Square Footage 19064 CareerLink # 224 [Part 4] COMMENTS [Part 4] COMMENTS (cont.)

Program / Authorization Partner Name / Acronym

Square 
Footage (based 

on % of Staff 
#1)

% of Square 
Footage

Number of Staff #1 % of Staff #1
Number of Staff 

#2 (Copier)
% of Staff #2 

(Copier)

Non State 
Connections to 

State L.A.N.

% of Non State 
Connections to 

State L.A.N.
Cost Center Allocation General Information General Information

Adult, Dislocated Worker, and Youth Programs - WIOA Title I Adult Youth DW (WIOA)
8647 45.36% 20.00 45.36% 0.0 #DIV/0! 0 #DIV/0! 304,000.00$      

Adult & Literacy Program - WIOA Title II EDU (Adult & Literacy) 86 0.45% 0.20 0.45% 0.0 #DIV/0! 0 #DIV/0! 3,014.00$          
Career & Technical Program - Carl D. Perkins Career & 
Technical Education Act CTE

345 1.81% 0.80 1.81% 0.0 #DIV/0! 0 #DIV/0! 12,103.00$        

Employment and Training Activities - Community Services 
Block Grant Act CSBG/DCED

0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! 1240224999 8,191.00$          

Employment and Training Activities - Housing and Urban 
Development HUD

0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! -$                    

Job Corps - WIOA Title I C Job Corps 433 2.27% 1.00 2.27% 0.0 #DIV/0! 0 #DIV/0! 15,701.00$        
Jobs for Veterans State Grants - Chpt. 41 of Title 38 U.S.C. JVSG (DVOP) 0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! 1240224999 -$                    
Jobs for Veterans State Grants - Chpt. 41 of Title 38 U.S.C. JVSG (LVER) 433 2.27% 1.00 2.27% 0.0 #DIV/0! 0 #DIV/0! 1240224999 15,171.00$        
Wagner Peyser Employment Services - WIOA Title III, Staff 
Development, Regional Staff Wagner Peyser (BWPO)

1967 10.32% 4.55 10.32% 0.0 #DIV/0! 0 #DIV/0! 1240224999 69,494.00$        

Reentry Employment Opportunities Program - Second 
Chance Act Sec. 212 and WIOA Sec. 169 REO - BCPS

143 0.75% 0.33 0.75% 0.0 #DIV/0! 0 #DIV/0! 5,006.00$          

Senior Community Services Employment Program - Older 
Americans Act Title V SCSEP - AARP

143 0.75% 0.33 0.75% 0.0 #DIV/0! 0 #DIV/0! 5,006.00$          21.3%
78.7%

Temporary Assistance for Needy Families Program - Social 
Security Act Title IV TANF/DHS

4972 26.08% 11.50 26.08% 0.0 #DIV/0! 0 #DIV/0! 174,179.00$      25% 483.30$                      
1,785.70$                  

Trade Adjustment Assistance Program - Trade Act Title II Trade 433 2.27% 1.00 2.27% 0.0 #DIV/0! 0 #DIV/0! 1240224999 15,171.00$        75% 1,449.89$                  5,357.11$                  
Unemployment Insurance Program - Unemployment 
Compensation Laws UC

0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! 1240224999 7,589.26$           OVR Split 9,076.00$                  

Vocational Rehab Program - WIOA Title IV and Title 1 of 
Rehabilitation Act OVR

259 1.36% 0.60 1.36% 0.0 #DIV/0! 0 #DIV/0! 1266201000 9,076.00$           July  -Sept  (State) 
483.30$              

YouthBuild - WIOA Sec. 171 YouthBuild 143 0.75% 0.33 0.75% 0.0 #DIV/0! 0 #DIV/0! 5,006.00$           Oct - June  (State) 1,449.89$          
Foreign Labor Certification (Migrant and Seasonal 
Farmworkers) - Additional Partner FLC

86 0.45% 0.20 0.45% 0.0 #DIV/0! 0 #DIV/0! 1240224999 3,004.00$          
 July  -Sept  
(Federal) 1,785.70$          

Rapid Response - Additional Partner Rapid Response
109 0.57% 0.25 0.57% 0.0 #DIV/0! 0 #DIV/0! 1240224999 3,823.00$          

 Oct - June  
(Federal) 5,357.11$          

DHS - Additional Partner DHS 345 1.81% 0.80 1.81% 0.0 #DIV/0! 0 #DIV/0! 1240224999 12,716.97$        
National Farmworker Jobs Program - WIOA Sec. 167 NFJP - Pathstone 86 0.45% 0.20 0.45% 0.0 #DIV/0! 0 #DIV/0! 3,004.00$          
WIOA Title 1 Native American National Program NANP 0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! -$                    
Apprenticeship Training Office ATO 433 2.27% 1.00 2.27% 0.0 #DIV/0! 0 #DIV/0! 1240224999 15,201.00$         UC Split 7,589.26$                  
Workers Comp Workers Comp 0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! 1211370000 -$                     July-September 1,897.32$          
Mediation Mediation 0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! 1277405000 -$                     October-June 5,691.94$          
Veterans Employment and Training Service AD VET 0 0.00% 0.00 0.00% 0.0 #DIV/0! 0 #DIV/0! 1240224999 -$                    

19063 100% 44.09 100% 0 #DIV/0! 0 #DIV/0!  $     686,456.23 

All costs, except for postage, are allocated based on FTE for each partner. Postage is a direct charge.
Total Square Footage of the Careerlink is 19,064.
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Appendix D 
 
Staffing Survey 
 

 
 
 

Effective 
Date Office # PA CareerLink Name Partner Staff Name Job/Position Name/Title E-MAIL Address Phone Number FTE FTE Total

7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Nicholas Shirk Adult Program Manager nshirk@bccl.org 610-988-1398 0.6
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Dilika Tiserra Data Specialist dtissera@bccl.org 610-988-1314 0.4
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW pending Business Services Representative 610-988-1361 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Amanda Wilson Business Services Representatawilson@bccl.org 610-898-6843 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Juan Toribio Team Supervisor jtoribio@bccl.org 610-988-1305 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Anne Jimenez Welcome Center Coordinator ajimentz@bccl.org 610-988-1343 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Heidi Clase Customer Service Rep hclase@bccl.org 610-988-1330 0.5
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Maggie Diaz Customer Service Rep mdiaz@bccl.org 610-988-1330 0.5
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Cid Espinal Performance cespinal@bccl.org 610-988-1324 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Andryelle Martinez Pe Bi-lingual Instructor ampena@bccl.org 610-988-1310 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Yoheli Ortiz Bi-lingual Instructor yortiz@bccl.org 610-988-1339 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Cristabel Rivera Career Development Spec crivera@bccl.org 610-988-1321 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Angie Caceres Career Development Spec acaceres@bccl.org 610-988-1315 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Raissa Azanha Employment Specialist razanha@bccl.org 610-988-1328 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Amber Columbo Young Adult Program Manager awilliams@bccl.org 610-988-1387 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Heather Dunkle GED Instructor hdunkle@bccl.org 610-988-1332 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Maranda Duncan Case Manager mduncan@bccl.org 610-988-1397 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Yerli Torres Customer Service Rep ytorres@bccl.org 610-988-1320 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Amanda Ramos Case Manager aramos@bccl.org 610-988-1333 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Gregg Shankle Business Representative gshankle@bccl.org 610-988-1316 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Roxanne Taglienti GED Instructor rtaglienti@bccl.org 610-988-1384 1
7/1/2019 224 Berks County WIOA - Title IB Adult Youth DW Ruth Wentzel Quality Assurance rwentzel@bccl.org 610-898-6842 1

Adult, Dislocated Worker, and Youth Programs - WIOA 
Title I 20

7/1/2019 224 Berks County EDU - Title II of WIOA - Adult Literacy Auria Bradley RACC Liaison abradley@racc.edu 610-988-1304 0.2
Adult & Literacy Program - WIOA Title II 0.2

7/1/2019 224 Berks County Community Development Block Grant NA NA
Employment and Training Activities - Community Services 
Block Grant Act 0

Employment and Training Activities - Housing and Urban 
Development 0

7/1/2019 224 Berks County Job Corps Ron Schaeffer Outreach/Admissions Counseloschaeffer.Ronald@jobcorps.or610-988-1381 0.5
7/1/2019 224 Berks County Job Corps Kim Carlson Career Transition Specialist carlson,kim@jobcorps,org 610-988-1381 0.5

Job Corps - WIOA Title I C 1

7/1/2019 224 Berks County
JVSG - Veterans Job Counseling, Training and Placement 
programs under Chpt. 41 of Title 38 U.S.C Fae Kuhn Local Veterans Employment Re fakuhn@pa.gov 610-988-1322 1
Jobs for Veterans State Grants - Chpt. 41 of Title 38 
U.S.C. 1

7/1/2019 224 Berks County WP - Title III of WIOA - Wagner-Peyser James Nichols Regional Director jnichols@pa.gov 610-988-1375 1
7/1/2019 224 Berks County WP - Title III of WIOA - Wagner-Peyser Chantel Beishline CareerLink Specialist cbeishline@pa.gov 610-988-1352 0.75
7/1/2019 224 Berks County WP - Title III of WIOA - Wagner-Peyser pending Employment Interviewer 610-988-1334 0.8
7/1/2019 224 Berks County WP - Title III of WIOA - Wagner-Peyser Somary Millet-Torres Employment Interviewer smillettor@pa.gov 610-988-1326 1
7/1/2019 224 Berks County WP - Title III of WIOA - Wagner-Peyser pending Supervisor 610-988-1319 1

Wagner Peyser Employment Services - WIOA Title III, 
Staff Development, Regional Staff 4.55

7/1/2019 224 Berks County Reentry Employ. Opportunities - Second Chance Act NA 0.33
Reentry Employment Opportunities Program - Second 
Chance Act Sec. 212 and WIOA Sec. 169 0.33

7/1/2019 224 Berks County SCSEP - Senior Community Service Employment Program NA NA 0.33
Senior Community Services Employment Program - Older 
Americans Act Title V 0.33

7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Nicholas Shirk Program Director nshirk@bccl.org 610-988-1398 0.4
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Elizabeth Readinger Team  Supervisor ereadinger@bccl.org 610-898-6846 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Dana Fisher Placement Consultant dfisher@bccl.org 610-898-6846 0.5
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Matthew Challenger Retention CD Specialist mchallenger@bccl.org 610-988-1380 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Michael Reisman Employment Outreach Specialismreisman@bccl.org 610-988-1329 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Adriana Hummel Career Development Specialist ahummel@bccl.org 610-988-1375 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act pending Bus. & Comm. Liaison 610-988-1395 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Monica Escheveri Employment Specialist mescheveri@bccl.org 610-988-1388 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Amanda Osiecki Quality Control Coordinator asoiecki@bccl.org 610-988-1367 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Erik Stefancik Career Development Specialist estefancik@bccl.org 610-898-6835 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Fernando Garcia Instructor fgarcia@bccl.org 610-898-6835 1
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act Dilika Tiserra Performance Analyst dtissera@bccl.org 610-988-1314 0.6
7/1/2019 224 Berks County TANF - Title IV of the Social Security Act pending Employment Specialist 610-988-1372 1

Temporary Assistance for Needy Families Program - 
Social Security Act Title IV 11.5
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7/1/2019 224 Berks County TAA  - Trade Ashley ShollenbergerCareerLink Specialist ashshollen@pa.gov 610-988-1354 1

Trade Adjustment Assistance Program - Trade Act Title II 1

7/1/2019 224 Berks County UC NA NA
Unemployment Insurance Program - Unemployment 
Compensation Laws 0

7/1/2019 224 Berks County
OVR - Title IV of WIOA and Title 1 of Rehabilitation Act - 
Vocational Education Keith Allicock Vocational Rehab. Counselor kallicock@pa.gov 610-988-1306 0.12

7/1/2019 224 Berks County
OVR - Title IV of WIOA and Title 1 of Rehabilitation Act - 
Vocational Education Robin Padilla Vocational Rehab. Counselor robpadilla@pa.gov 610-988-1306 0.12

7/1/2019 224 Berks County
OVR - Title IV of WIOA and Title 1 of Rehabilitation Act - 
Vocational Education Shantrell Jenkins Vocational Rehab. Counselor shanjenkin@pa.gov 610-988-1306 0.12

7/1/2019 224 Berks County
OVR - Title IV of WIOA and Title 1 of Rehabilitation Act - 
Vocational Education Waiman Chan Vocational Rehab. Counselor wachan@pa.gov 610-988-1306 0.12

7/1/2019 224 Berks County
OVR - Title IV of WIOA and Title 1 of Rehabilitation Act - 
Vocational Education Carole Kalinowski Employment Facilitator ckalinowsk@pa.gov 610-988-1306 0.12
Vocational Rehab Program - WIOA Title IV and Title 1 of 
Rehabilitation Act 0.6

7/1/2019 224 Berks County Youth Build NA NA 0.33
YouthBuild - WIOA Sec. 171 0.33

7/1/2019 224 Berks County (FLC) Migrant and Seasonal Farmworkers pending Employment Interviewer 610-988-1334 0.2
Foreign Labor Certification (Migrant and Seasonal 
Farmworkers) - Additional Partner 0.2

7/1/2019 224 Berks County Rapid Response - Additional Partner Chantel Beishline CareerLink Specialist cbeishline@pa.gov 610-988-1352 0.25
Rapid Response - Additional Partner 0.25

NA
Unemployment Compensation Board of Review - 
Additional Partner 0

7/1/2019 224 Berks County National Farmworker Program Daniel Rodriguez drodriguez@pathstone.org 610-376-2850 0.2
National Farmworker Jobs Program - WIOA Sec. 167 0.2

WIOA Title 1 Native American National Program 0

7/1/2019 224 Berks County Apprenticeship Lisa Vicente Apprenticeship and Training evicente@pa.gov 610-988-1335 1
Apprenticeship Training Office 1

NA
Workers Comp 0

NA
Mediation 0

NA
Veterans Employment and Training Service 0

7/1/2019 224 Berks County
CTC - Career and Technical Education of Secondary and 
Post Secondary of Carl D. Perkins Career & Tech. Edu. Act David Zimmerman RACC Liaison dzimmerman@racc.edu 610-988-1304 0.8
CTC - Career and Technical Education of Secondary and 
Post Secondary of Carl D. Perkins Career & Tech. Edu. 
Act Total 0.8

7/1/2019 224 Berks County DHS Maggie Cassidy Income Maintenance Case Wor mcassidy@pa.gov 610-898-6833 0.8
DHS Total 0.8

*FTE Grand Total 44.09

Shared Staff (not reflected as FTE on Operating Budget )
EDSI - One Stop Operator Brendaliz Cruz Receptionist 1
EDSI - One Stop Operator Helen Amole Site Administrator 1
SGI Gerson Aleman Security Guard ..8
SGI Lucette Lui Security Guard 0.2
*In Kind and Shared staff should not be included in the FTE 
Grand Total.
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